®EJEPAJILHAS COYKBA TOCYJAPCTBEHHOM CTATUCTHKH
(POCCTAT)

IIPUKA3 ‘
18 uroan 2014 1. No 480

MockBa

06 yrBep:xaenun ¢popmbl GelepaibHOr0 CTATHCTHYECKOTO HAGII0ACHHS
«AHKeTa BbIOOPOYHOro o06c/1e0BaHUA HaceJeHUs M0 BONMPOcam
HCIIOJIB30BaHHA HH(POPMALMOHHBIX TEXHOJOTHIl H
HHGOPMALHOHHO-TE/IEKOMMYHHKAIIHOHHBIX ceTei»

B coorserctBuH ¢ myHKTOM 5.5 IlonmoxeHus o ®exmepanbHoil ciyx0e
rocy1apCcTBEHHOM CTaTUCTHKH, YTBEPXKIAEHHOTO IIOCTaHOBJIEHHEM
IIpaButensctBa Poccuiickoit ®@eneparnuu ot 2 utons 2008 r. Ne 420, u Bo
ucnoynHeHue @DenepanbHOro IJlaHa CTATUCTHYECKHX pPaboT, YTBEPKAEHHOTO
pacniopsbxeHueM IlpaButensctBa Poccmiickoit @enepanuu ot 6 mas 2008 r.
Ne 671-p,npuka3bIBalio:

1. YTBepauTh npunaraeMyo Gopmy ¢eneparbHOr0 CTaTHCTHYECKOTO
Habmonenus Ne 1-UT «AHkerta BBIGOpOYHOro oOCIeIOBaHUSA HacelleHHS II0
BOIPOCaM HCMOJIb30BaHUA HHPOPMALIMOHHBIX TEXHOJOIHH U UHDOPMAUHOHHO-
TEJIEKOMMYHHUKAI[UOHHBIX CETEH» C YKa3aHWAMH II0 €€ 3aloJHEHHUIO C
NepUOAMYHOCTEIO JBa pa3a B Iroi U BBeCTH ee B JeHCTBUE MJIA OTYETa

3a 2014 rox.

2. YCTaHOBUTH IpeAOCTaBieHHE JaHHBIX [0  IPHUBEJECHHOH
B MyHKTe | Hacrofmlero Inpukasa (opme ¢enepalbHOr0 CTaTHCTHYECKOro

HaOJIIOeHHS MO aipecy U B CPOKH, YCTAHOBIICHHBIE B (DOPME.
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3. C BBefieHHEM YKa3aHHOTO B NYHKTe | HacTOSLIEro IIpHKa3a
CTATHCTUYIECKOT0 HMHCTPYMEHTapUsA NPHU3HATE YTPAaTHUBIIHM CHIy IpHKa3
Poccrara or 1 urona 2013 r. Ne 252 «O6 yTBepxaeHUH (BOPMEL dbenepanbHOrO
CTaTHCTHYECKOTr0 ~ HabmomeHHs «AHKeTa BHIGOPOYHOTO  OGCIIENOBAHHS
HAaceJIeHUs IO BONPOCaM HCIOJIB30BaHUA HH()OPMAIMOHHBEIX TEXHOJOTHH H

HHPOPMAIIMOHHO-TEIEKOMMYHHMKALMOHHEBIX CETely,

BpemeHHO ucnonHsromui 06513aHHOCTH
pyxoBozauTens DenepansHoit CIIyXObI

rOCyJapCTBEHHOM CTATHCTHKHU I" K. Okcenoiit




PEJNEPAJIBHOE CTATUCTUYECKOE HABJIIOJEHUE

Kon¢uaenunaibnocTs rapanTapyercs noJtyuaresieM HHGpOpMaLHR

AHKETA
BbIGOPOYHOI'O OBCJIEJIOBAHUSA

HACEJIEHMSA 110 BOITPOCAM UCITOJIB30OBAHUSA

MH®OPMAIIMOHHBIX TEXHOJOT WA 1 HHO®OPMAIIMOHHO-
TEJEKOMMYHMKAIIMOHHBIX CETEN

10 COCTOAHHUIO Ha O6CJ'I€I[y CMYIO HENICIIO

¢ 6 oxT10ps no 12 oxTa6ps 2014 1.
¢ 10 Hos6ps 10 16 HOsOps 2014 T.

3aroyHAeTCS Ha JIMIl B BO3pacTe

15-72 ner
IIpenocTapnsaroT Cpokn ®opma Ne 1-UIT
IpeOCTaBJICHHA
HHTepBBIOEPHL: Ha 8 1eHs mocie Ilpuka3s Poccrara:

- TEppPUTOpHAIbLHOMY oOprany Poccrara B cyObekTe
Poccuiickoit ®enepaliiy 110 yCTaHOBICHHOMY

obcytexyemoit Heenn

OG0 yTBep)xAeHHH (HOPMBI

or'fgf.(Z?.Q{Zle‘.’ 480

WM ajipecy O BHeCeHNM M3MEHEHHH
(npu HaIAIHK)
oT Ne
oT Ne
2 pasza B rofn
Kon Kon (pocrapisier #HTEpBHIOED)
tbopMBI TEepPPUTOPHH IO MECTHOCTH patfioHa y3acTka KapTO9IKH JOMOXO35#icTBa
no OKY ][ OKATO (ropona-1, cena-2) | (5 3HaKoOB) (6 3HaKOB) (3 3Haka) (1 3HaK)
(5 3HaKOB)
1 2 3 4 5 6 7
0604002
MPOYUTAMTE BCJIVX!

Besi cooomennas Bamu nadopmanus paccMaTpuBaeTcsl Kak
KoHuIeHNHAIBLHAA H OyJeT HCI0/Ib30BaHa TOJIbKO IS
CTATHCTHYECKOT0 AHAJIH3A MO BOMPOCAM HCIOIB30BAHHUS

HaceJleHHeM HH(POPMALHOHHBIX TEXHOJIOIHi B
HH(OPMALHOHHO-TEJIEKOMMYHHKANMOHHDIX CeTeil




BCE BOITPOCHI PA3JEJIA 3AIIO/THAIOTCA HA JOMOXO03HCTBO

PA3JEJI 1. HAJIMMUE NNEPCOHAJIBHOT'O KOMIILIOTEPA
M JOCTYIIA K CETH "MHTEPHET" B IOMOXO35IMCTBE

C1

Hmeetcsa i B BameM JoMOX03sHCTBE
NEPCOHAIBHBIN KOMDBIoTEp?

Ha 1 -2

Her 2 -2
CIntl
Hmeer mu Bame n1oMOX03sSHCTBO 10CTYI
Kk cetr "UHTepHeT"?

Ha 1 -3

Hert 2 -6
C noMompio Kakoro ycrpoiictaa
OCYIIECTBJIAETCS JOCTYII K CETH
"UnrepHer" y Bac noma?
(IIPOYUTAMTE BCJIYX,
YKAXKWUTE BCE INIOAXOASAIIHUE
KOJABILOT 1 10 6 LWJIIM KOA 7)
CInt2_1 HacronbHbiit (cTalMOHAPHBII) 1 >4
KOMIIBIOTEP
CInt2_2 Hoyt6yk, HETOYK 2 —>4
CInt2_3 ITnaBmeTHbH KOMOLTED 3 —>4
ClInt2_4 Jlpyroe MOOWIbHOE YCTPOHCTBO
(MoOwmBHBIH TenedoH WM cMapTdoH, 4 4
YCTPOHCTBO ISt UTEHMS 3ICKTPOHHBIX
xaur, KIIK u mp.)
CInt2_S HrpoBas BuneonpucTaBka 5 ->4
CInt2_6 TeneBmzop (CO CHEIMATLHBIM 6 -4
YCTPOHCTBOM)
CInt2_7 3aTpyassaoch OTBETHTH 7 —4
CInt3
HMeeT 4 Baire A0OMOXO034HCTBO
MIUPOKOIONOCHBIH ((PHUKCHPOBAHHBIHN WIN
MOOHIBHBIH) TOCTYH K CETH
"Unreprer"?
Ha 1 —5
Hert 2 -5
3aTpy IHMOCH OTBETUTH 3 -5




ClInt4

OLeHATE MaKCHMAIBbHYO 3asBJIEHHYI0
CKOPOCTH J0CTyna k ceTH '"MHTEpHET"
F060T0 MCTIONB3YEMOTO YCTPOUCTRA B
BameM nomoxo3siicTee

(MPOYUTAMTE BCJYX, YKAXKHTE
TOJIBKO O/THH KO/T)

Hmxe 256 Kbur/cek.

—7

Ot 256 K6ur/cex. no 2 Mbur/cek.

-7

2 Mb6wuT/cek. H BhIIOe

-7

HazopuTe MpHUYMHBI OTCYTCTBUS JOCTYIIA
Kk cetH "HHTepHET" y Bac noma

(MPOYMTAMTE BCJYX, YKAJKHTE
BCE HOJXO/ISIIHE KOJEI)

CInt5 1 Joctyn x cerum "Hureprer"
ecTb B JpyroM Mecre (Ha pabote, y
3HAKOMBIX, B LIEHTpaX OOIEeCTBEHHOTO
JOCTyTIa | 1p.)

-7

CInt5_2 Het Heo6X0MUMOCTH
(HeXeaHHe TIOb30BaThCA, HET
UHTEpeca)

-7

CInt5_3 Boicoxue 3arparbl Ha
noaxodeHue k cetr "HHrepHer”

-7

CInt5_4 HemoctaTok HaBBIKOB [UIA
paboTst B cetu "HHTepHET"

-7

CIntS 5§ OTcyrcTBHE  TeXHMYECKOH
BOSMOKHOCTH IIOJKIOYEHHA K CETH
"HUuTeprer"

-7

CInt5_6 Ilo coobpakeHusaM
6€30aCHOCTH ¥ KOHPHUIEHIIHATbHOCTH
(omaceHye BOPOBCTBA IEPCOHATBHBIX
JaHHBIX, 3apaXXEeHI KOMITBIOTEpa
Bp€IOHOCHBIMH MPOrpaMMaMH U T.1.)

-7

CInt5_7 Jlpyrue npuauHb!

-7




wn

Pecrion- Pecnon- Pecron-
JeHT Ne 1 medT Ne 2 aeHT Ne 3

PecnioH-
neHT Ne 4

Pecnon-
JeHT Ne 5

Ilepexon x
BOIIPOCY

BCE BOIIPOCBI PA3JEJIOB 2-5 3AITIO/IHAIOTCA HA KA’K/TOT'O PECIIOHZTEHTA B BO3PACTE 15-72 JIET

B COCTABE JJOMOXO3AHCTBA

PA3JEJ 2. HCTIOJIb30BAHME ITEPCOHAJIBHBIX KOMIIBIOTEPOB

CBEJEHMA O PECTIOHAEHTAX

B99

INopsanxoBbili HOMEpP ONPAIIHBAEMOTO JIHLA

(BOITPOC HE 3AJTAETCH, A

3ANIOJTHAETCA HA OCHOBAHHMH IR RN 11t

WHOOPMALIMY U3 AHKETHI
BBIFOPOYHOTI'O OECJIEXOBAHMS
HACEJIEHHS 10 ITPOBJIEMAM
3AHSTOCTH)

—>8

C2

Kornaa B nocnennmii pa3 Bel mons3oBanmcs
NIepCOHANBHBIM KOMIILIOTEPOM (I0OMa, Ha
pabote W B mOGOM Ipyrom mecte)?

(YKAJXXHMTE TOJBKO OJUH KOL)

B Teuenue nocieIEMX 3-X MeCAIEB

—9

OTt 3-X MecslIeB 10 roaa

—>10

Bonee rona mazan

—>11

Hukorza

W N
B WEN
W

LN VS I B S ]

HWN

—->11

FJIC BEI nonL30BaIUCh IEpCOHAIbHBIM
KOMOBHOTEPOM 3a ITOCIIEAHHE 3 Mecaua?
(TIPOYHMTAMTE BCJOYX, YKAXKHUTE
BCE I[TOIXOAIIUE KOJbI)

C3_1 Jloma

—10

C3_2 Ha pabote

->10

C3_3 Ilo mecTy y4ebnbl

—>10

C3_4 VY npy3eii, 3HAKOMBIX

—>10

C3_5 B mpyrux MecTax

L, T = O BRSNS
L% I - S VS B I S
Wb W N

A% I I S R VS I 8

Wn i h Wi

->10

10.

Kakwue peiicTBus, cBI3aHHbIe ¢ paboToii Ha
TIEPCOHAILHOM KOMIBIOTEpe, Bl
BBITIOJTHSLTH 32 Hocneaaue 12 mecsien?

(TIPOYMTAMTE BCJIYX, YKAJKHUTE
BCE ITOIXOMAIIHME KOJBI)

C4_1 Pabora ¢ TEKCTOBBIM PEAAKTOPOM 1 1 1

—11

C4_2 PaboTa ¢ 31eKTpOHHBIMH TabIHIaMH
(uanpumMep, HCTIONb30BaHME
byHkmmii  paboTel
(mipTpanms,
CO3/1aHue JUarpamMm M T.1.)

COPTHPOBKa,  (HOPMYJIEL,

TaKMX
Kak 2 2 2

—11
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Ne
wn

Pecrron-
JeHT Ne 1

Pecnon-
teHT Ne 2

Pecrion-
nenT Ne 3

Pecron-
ment Ne 4

Pecnion-
aeHT Ne §

ITepexon x
BOIIPOCY

C4_3 Vicrionb3oBaHue MpOTpaMM LA
peNaKTHpOBaHuUA $OTO-, BUAEO- U Ay AHO-
¢aitnos

—-11

C4_4 Co3nanue 31eKTPOHHEIX
npe3eHTalui ¢ UCTIOIb30BaHUEM
CTIeLAaTbHBIX POrpaMM (HalpuMep,
Power Point)

—11

C4_5 TlomwnoueHne ¥ yCTaHOBKA HOBBIX
YCTPOUCTB

—11

C4_6 CamocTosTenbHOE HAlIUCAHUE
MpOrpaMMHOTO obecnedeHns ¢
KCIIOJIH30BAHMEM S3BIKOB
MpOrpaMMHUPOBAHIA

—-11

C4_7 Tlepenaua daitnos Mexay
KOMITBIOTEPOM U NepubepUIeCKUMHI
ycrpoiicreamu (LuppoBas kamepa, IUIEep,
MOOWIBHELIH TenedoH)

—>11

C4_8 M3MeHeHMe napaMeTpOB WK

HACTpOeK KOHQUTYpaLH IPOrpaMMHOTO
obecneueHus

—11

C4_9 YcraHoBKa HOBOM WIH
repeycTaHOBKa OTISPAIiOHHON CHCTEMEI

—11

C4_10 Unoe

10

10

10

10

10

—-11

PA3JEJ 3. ACIIOJIb3OBAHUE CETH "HHTEPHET"

11.

Intl

Korza B nocnennwmii pa3 Bel 10/I30BAJIHCE
cetsio "HHrepreT" (OMa, Ha paboTe mwin
B moGoM JIpyroM Mecre)?

(YKAXKHUTE TOJILKO OJTMH KOJI)

B TedeHume mocneaux 3-X Mecqanen

—12

Ot 3-x MecA1IeB 10 rojia

—>16

Boinee roga nazax

—>18

Huxorna

—>18

12.

Int2

Kak gacTo Bbl IOJIE30BAIMCE CETHIO
"HWHTepHer" 3a mocnenHue 3 Mecsala
(noma, Ha paboTe Wiy B JHOOOM APyroM
mecte)?

(IIPOYUTAMTE BCJIYX, YKAXKUTE
TOJBKO OJHH KOJ)

Kaxap1it 1eHs WUIH IOYTH KaX bl I€Hb

—13

He menee ogHOro pasa B HeAeO (HO HE
Kbl JeHb)

—>13




6

Ne Pecnon- Pecnon- Pecnion- Pecnon- Pecnon- ITepexon x
wn JeHt Ne 1 JeHt Ne 2 aent Ne3 | neHT Ne4 | nmeHt Ne 5 BOIIpOCY
He menee omHOTO pasa B Mecall (HO He
KaXKIYI0 HEZIENO) 3 3 3 3 3 —13
MeHnee ogHOro pasza B Mecsll 4 4 4 4 4 ->13
13. | Hazosure mecta, e Bol 0OB9HO
ucnonp3oBaym ceTh ""HHTEpHET" 32
nociuenHue 3 Mecsana
(IPOYUTAUTE BCJIYX, YKAJKHTE
BCE NOXXOJAIIHE KOJbI)
Int3_1 Jioma 1 1 1 1 1 —14
Int3_2 Ha pabote 5 ) 2 2 2 —14
Int3_3 ITo mecTy yuebsl 3 3 3 3 3 14
Int3_4 'V npy3seit, 3HaKOMBIX 4 4 4 4 4 14
Int3 5 Iy6nuassie 6M6IHOTEXKH 5 5 5 5 5 14
Int3_6 Ornenenus nogtel Poccuu 6 6 6 6 6 14
Int3_7 KoMnsroTepHbIE KITy6bI 7 7 7 7 7 —14
Int3 8 Touk# 0OGMECTBEHHOIO AOCTYMA (B
TOCTHHMIIAX, a3POIOPTax, OOIMeCTBEHHBIX 8 8 8 8 8 14
MecTax, T.4.)
Int3_9 /Ipyrue mecra 9 9 9 9 9 14
14. |Hcmonms3oBany M BBl Kakue-HHOynb u3
CHeNyronMX MOOIIBHBIX YCTPOWCTB Ui
nocryna k cet "HHrepHET" 3a NocnenHMe
3 mecsaua?
(MPOYHUTAMTE BCIIYX, YKAXKHUTE
BCE INOAXOJAILHUE KOABI OT 1
A0 7 WA KOJ 8)
Intd 1 MoGmibHbli Tenedhos WK
cMapT(OoH depes ceTh COTOBOM CBA3M 1 1 1 1 1 —15
Intd_2 MoGunbHbI TenedoH Uin
cMapTdoH gepes 6ecrIpoBOIHEIE CETH 2 2 2 2 2 15
(WiFiu gp.)
Intd_3 HoytOyk/HeTOyK uepes CeTh
COTOBOI TeNedOHHO CBI3H 3 3 3 3 3 15
Int4_4 HoyTOyx/HeTOyK Uepes ceTH
6ecnposoHOl cBsizu (Wi-Fi u 1p.) 4 4 4 4 4 15
Int4_5 IranmeTHBINH KOMITBIOTED Yepe3 5 5 5 5 5 515
CeTh COTOBOM Tene)OHHOH CBA3H
Int4_6 IInaHmeTHBIH KOMIIBIOTED Yepe3 6 6 6 6 6 515
cetu Gecnposonnoi ceazu (Wi-Fiu ap.)
Int4 7 Ipyrue ycTpoHcTBa 7 7 7 7 7 —15
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Ne Pecrnion- Pecnos- Pecnion- | Pecrnion- Pecnon- Ilepexon x
/n zeHT Ne 1 JeHT Ne 2 near Ne 3 | meHT Ne4 | nent Ne 5 BOIIPOCY
Int4_8 5 He HcrONB30Ba AOCTYIl K CETH
"HurepHeT" depe3 MOOWIBHEIE 8 8 8 8 8 15
ycTpoicTBa BHE IOMa HIIH paGoTsl
15. | Yro Ba1 genanu B cern "Huteprer" 3a
nocnexnue 3 meciana?
(IOKAXHWTE PECIIOHJIEHTY
KAPTOUKY 1, HA OCHOBE
BbIGPAHHBIX PECIIOHAEHTOM
BAPHAHTOB OTBETA OTMETBTE
BCE COOTBETCTBYIONIME KOJIbI)
Int5_1 Kog 01 1 1 1 1 1 —16
Int5_2 Kox 02 2 2 2 2 2 —16
Int5 3 Kox 03 3 3 3 3 3 —16
Int5 4 Ko 04 4 4 4 4 4 -—>16
Int5 5 Kox 05 5 5 5 5 5 —16
IntS_6 Koa 06 6 6 6 6 6 —16
IntS_7 Kox 07 7 7 7 7 7 —16
Int5_8 Kon, 08 8 8 8 8 8 —-16
Int5 9 Kox 09 9 9 9 9 9 —16
Int5_10 Kox 10 10 10 10 10 10 —16
Int5_11 Kox 11 11 11 11 11 11 —16
Int5 12 Kox 12 12 12 12 12 12 —16
Int5_13 Kox 13 13 13 13 13 13 —16
Int5_14 Kon 14 14 14 14 14 14 —16
Int5_15Kon 15 15 15 15 15 15 —16
Int5_16 Kox 16 16 16 16 16 16 —16
IntS_17 Kox 17 17 17 17 17 17 —16
Int5_18 Kox 18 18 18 18 18 18 —16
Int5_19 Kon 19 19 19 19 19 19 —16
Int5_20 Kox 20 20 20 20 20 20 —16
Int5_21 Kon 21 21 21 21 21 21 —16
Int5_22 Kox 22 22 22 22 22 22 —16
16. | Vkaxute, noxaryHcra, ¢ KaKUMKH
npoGieMamu (Yrpo3aMu)
uHpOpPMALNOHHOM He3onacHoCTH BEI
CTAIKHBAJMCH 32 mocieaHue 12 Mecsnes?
(IIPOYMTAMTE BCJIYX, YKAKHUTE
BCE IOAXOAINUE KO/JAbI OT 1
JO 7 WA KO/ 8)
1 1 1 1 1 —17

Int6_1 BupycHble araku
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Ne

Pecnon-
meHT No 1

Pecnon-
IenT Ne 2

Pecnon-
JeHT No 3

Pecrion-
nenT Ne 4

Pecnion-
IleHT No 5

Ilepexon x
BOIIPOCY

Int6_2 HecaHKIMOHHPOBAHHEBIA JOCTYII K
Bamemy xoMmbioTepy (MHGOpManUMOHHBIM
pecypcam, HH(pOPMaIHOHHBIM CHCTEMAaM)

—>17

Int6 3 HecaHKIMOHMpDOBaHHAs# pacChUIKA
(cmam)

—17

Int6_4 TIlocemenue IETHMH
HEXKEeJIaTeIBHBIX CaliTOB, KOHTaKTHl AeTel ¢
[OTEHIMAILHO ONACHBIMH JIOABMHU 4epe3
cets "HHTepreT"

—17

Int6 5 XwumeHue ACHEXHBIX CPEIACTB HIH
NepCOHAIBHBIX JaHHBIX

—>17

Int6_6 HUcnons3oBarue Bamero
MOGHIILHOTO TeNe(OHA HEH3BECTHBIMH
THLAMHA

17

Int6_7 Jipyrue npobieMer

—17

Int6_8 He crankmpaics ¢ TaKMMH
npobaemaMu (yrpo3aMu)

—>17

17.

Ucnonp3oBamd o4 Bel B mocnexHue 12
MECALIEB CHEAYIONME CpEACTBA 3aIlHThI
pHGOpPMAallM IIPY HCHONB3OBAHHM CETH
"UnrepreTr"?

(IIPOYUTAMTE BCJIYX, YKAKUTE
BCE NOAXOJAILIME KOJAbI OT 1
0 4 1JI1 KOJ 5, LK KO/I 6)

Int7_1 AHTUMBUPYCHEIE CPEICTBA

—19

Int7_2 AHTHCIIaMOBbI€ QIIBTDE

—>19

Int7_3 Cpezacrea pOOUTENLCKOTO
KOHTpoJs Wik GunbTpanuy UHTEpHET-
pecypcoB

—19

Int7_4 Jipyrue cpencTBa 3allUThl

—>19

Int7_5 He ucnons3yro CpeACTBA 3alIMTHI

—19

Int7_6 3aTpyIHAIOCE OTBETHTE

—19

18.

HazoBrTe NpHYMHEI, M3-32 KOTOPEIX B He
noJp30Bauch ceThio "MHTEpHeT"

(MIPOYMTAMTE BCJIYX, YKAXKHTE
BCE IOJAXOJAIIME KOABI OT 1
JTO 8 WJIM KOJI 10)

Int8 1 ITo coobpakeHHIM 6€30MacHOCTH:

—23

CrpemJieHHe OTpaHWIHUTh AOCTYI AETeH K
HEe)KenaTeabHOH HHpOpMaIHH u
porpaMmam

—23

CIpeMiieH#e 3alIHTUTL KOMITBIOTED OT
BHPYCOB ¥ BUPYCOHOCHBIX NIPOTPaMM

- 23

Hexenanme  packpbiBaTb B CETH

"HHTepHeT" NEPCOHAILHEBIE JaHHbIE

- 23

Jpyrue npaauHbL

—>23
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Ne Pecnon- Pecron- Pecrion- | Pecnon- Pecnon- ITepexon x
wn IeHT Ne 1 neHT Ne 2 et Ne 3 | meHT Ne4 | nenr Ne 5 BOTIPOCY
Int8 2 Her HeoOxomuMOCTH (HEXeTaHHE 5 5 5 5 5 23
TI0JIB30BAThLCA, HET HHTEpeca)
Int8 3 'I'SLxcoxne 32'1'TpaTI>I Ha NOIKIIFOYEHHE 6 6 6 6 6 23
K ceTd "HMHTepHeT
Int8_;1 Henocral;'ox HaBBIKOB JUIA pabOTHI B 7 7 7 7 7 523
ceTH "MHTEpHET
Int8 5 OrcyTcTBHE TEXHHYECKOH
BO3MOXXHOCTH IOAKITIOUEHHS K CETH 8 8 8 8 8 —23
"Hureprer”
Int8 6 [Ipyrue nprauHbI 9 9 9 9 9 —23
Int8 7 3atpynHsmioch OTBETHTD 10 10 10 10 10 —23
PA3JIEJI 4. ICHIOJIb3OBAHUE CETH "UHTEPHET" ISl 3AKA3A TOBAPOB WWJIH YCJIYT
19. |IntP1
Korga B nocnensuit pa3 Bel IOKynany Wik
3aKa3bIBaId TOBAPHI WM YCIYTH Yepes CeTh
"UnTtepHet"?
(YKAXHUTE TOJBKO OJHH KOJI)
Mensme 4eM 3 Mecaua Hasan 1 1 1 1 1 - 20
Bounsite 3-X MecsleB Ha3aj 2 2 2 2 2 —-20
Bosnplie 4eM OfHMH FOX Hazall 3 3 3 3 3 22
Huxorna 4 4 4 4 4 - 22
20. |Kakue ToBapsl H/WIN YCIyTH
nproOperaimch Bamu depes ceTsh
"Hureprer" 3a nocnennue 12 Mecanes?
(IOKAXWTE PECIIOHAEHTY
KAPTOUKY 2, HA OCHOBE
BBIBPAHHBIX PECIIOHAEHTOM
BAPUAHTOB OTBETA OTMETBTE
BCE COOTBETCTBYIOIIME KOJbI)
IntP2_1 Kox 01 1 1 1 1 1 —21
IntP2_2 Kox 02 2 2 2 2 2 —21
IntP2_3 Kom 03 3 3 3 3 3 —>21
IntP2_4 Kox 04 4 4 4 4 4 - 21
IntP2_5Kon 05 5 5 5 5 5 - 21
IntP2_6 Kox 06 6 6 6 6 6 —21
IntP2_7 Kon 07 7 7 7 7 7 —>21
IntP2_8 Kox 08 8 8 8 8 8 —21
IntP2_9 Kox 09 9 9 9 9 9 —>21
IntP2_10 Kox 10 10 10 10 10 10 -21
IntP2_11 Kox 11 11 11 11 11 11 —21
IntP2_12 Konx 12 12 12 12 12 12 ->21
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Ne Pecnon- PecnoH- Pecnion- | Pecrion- PecnioH- Iepexon k
wn neHT Ne 1 JIeHT Ne 2 neHT Ne 3 | mentr Ne4 | neHnr Ne 5 BOTIPOCY
IntP2_13 Kox 13 13 13 13 13 13 —-21
IntP2_14 Kon 14 14 14 14 14 14 -2
IntP2_15Konm 15 15 15 15 15 15 - 21
21. |Kak Bol OIUIauMBaJIH TOBAPH! WA
YCITyTH, 3aKa3aHHBIC Yepe3 CeTh
"Unreprer” 3a nocnegaue 12 Mecaues?
(IIPOYUTAMTE BCJIYX, YKAXKHATE
BCE ITOAXOJAIIUE KOJbD)
IntP3 1 C rroMompio 6aHKOBCKOH KapThHL 1 1 1 1 1 - 23
IntP3 2 HaraasiME 10 GakTy JOCTaBKH 2 2 2 2 2 —23
IntP3 3 C noMompd  MOOHILHOTO
— 3
Tenedona (depes SMS-coobimenme) 3 3 3 3 - 23
IntP3_4 Yepe3 IiaTexHblii TEPMUAHAN HIIH 4 4 4 4 4 23
faHKOMaT
IntP3_5 B 6aHKOBCKHX OTAENECHHSAX 5 5 5 5 5 - 23
IntP3 6 C nomomplo 3X€KTPOHHBIX [CHET
y 6 6
(WebMoney, SInnexc. JIeHbIU U T.11.) 6 6 6 —>23
IntP3_7 B otnenenwix Iloutsl Poccun 7 7 7 7 7 —23
IntP3_8 VYV opraamsaluy-mpon3BOANTEN] 3 3 3 p 3 23
ToBapa (yCIyrH)
IntP3_9 V opraHm3anuu-ucTpabbI0TOpa 9 9 9 9 9 523
ToBapa (yCIyrh)
IntP3_10 [Ipyroe 10 10 10 10 10 - 23
22. | HasoBwTe NpHUHHLI, H3-32 KOTOPLIX Bbl He
HCHoNL30BATH ceTh "HHTepHeT" Wit
3axa3a TOBapOB W/IUIH yCIYT 3a IOCIeAHUE
12 mecq1eB
(IMPOYMTAMTE BCJIYX, YKAJKHUTE
BCE IIOAXOJAUIHUE KOJbI)
IntP4_1 OtcyTcTBHE HEOOXOAMMOCTH ! ] 1 ] ] 23
(HeXXeJaHHUE TMOJB30BATHCS, HET MHTEPECa)
IntP4 2 IIpeanoduraro JIMIHbIE TOKY KA 2 2 2 2 2 — 23
IntP4_3 Hexxenanue pacKpbIBaTh B CETH
HnTrepreT vHGOPMAIHIO O IIATEXHON 3 3 3 3 3 —23
KapTe
IntP4 4 Hexenasue pacKpbeiBaTk B CETH 4 4 4 4 4 523
HHTepHET NEPCOHANBHBIC TaHHbIE
IntP4_5 OtcyTcTBHE IOBEPHA K TaKOTO
pona MOKYIKaM (M3-32 BO3MOXHOTO 5 5 5 5 5 23
HM3KOTO KauecTBa POy KIMH, OTCYTCTBHIL
rapasTdii 1 ap.)
IntP4_6 HexocTaTOK HABBIKOB [UIA 33Ka3a
TOBapOB/YCIYT ¢ HOMOIIBIO CETH 6 6 6 6 6 — 23
"Unrepret"
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o/

Pecnion-
neHst Ne 1

PecnoH-
Ient Ne 2

Pecron-
et Ne 3

Pecnon-
IeHT Ne 4

PecnoH-
et Ne 5

Ilepexon k
BOMPOCY

IntP4_7 TexHUHECKHE CIIOXKHOCTH
(uampuMmep, HEXOCTATOUHAA CKOPOCTh
HBTepHeT-CoenMHEHMs, HeoOX0onuMast Uit
3aKa3a ToBapa/yCiIyTd H Jp.)

— 23

IntP4 8 Jpyrue IpyaHHBI

—>23

PA3JIEJI 5. IOJYYEHHE I'OCYJAPCTBEHHBIX 1 MYHULMIAJIbHBIX
YCJIYT B 3JEKTPOHHOMN ®OPME

23.

B3aumogaeiicTBoBaH JIM BBl ¢ OpraHaMu
rocyaapcTBEHHOM BIaCTH H MECTHOTO
caMOyTIpaBJIeHHUs ¥ NOCTABIIMKaMH
rocyIapCTBEHHBIX U MyHHUIMIATBHbIX
yCIIyr B ocieHue 12 MecsueB H Kakue
TIPH 3TOM HCIIONB30BAH CTIOCO0HI?

(IMOKAXUTE PECTIOHAEHTY
KAPTOYKY 3, IPOUMTAMTE
BCJOYX, YKAXKHUTE BCE
TMOIXOISIIME KOJbI OT 1 10 5
WJIH KO/ 6)

PS1_1 Jla, uepe3 "HuTepHer" (MCNONb3ys
oduIHaIbHEIE CaliThl ¥ HOPTAJIbI)

—> 24

PS1_2 Jla, no Tenedony

—> 29

PS1_3 Jla, no 3JIeKTpOHHOM MovTe

->29

PS1_4 Ja, B MHOTO(YHKIMOHAIEHOM
HeHTpe OpeJOoCTaBlIeH s FOCY IapCTBEHHBIX
U MyHALHDATHHBIX yeryr (MPLD.

— 29

PS1_5 [la, apyrumu cnocobamu (o nodre,
dakcy, Ipu TUIHOM [OCEIIEHHHM U JIP.)

— 29

PS1_6 Her, 1 He B3aMMOJEHCTBOBAT C
OpraHami rocyJapCTBEHHON BIACTH U
MECTHOTO CaMOYNPaBIECHHUS U
MOCTABOIAKAMU I'OCY AaPCTBEHHBIX U
MY HUIMITAIBHBIX YCIyT

— 30

24.

HazoBwuTe, TIOXATyHCTa, BHIOBI
roCyIapCTBEHHBIX WM My HULMIATLHBIX
yCIIyr, KOTOpble BB OJryJand Jepes
o¢uipansHbie BeO-CalThl ¥ TOPTAIBI
rocyAapCTBEHHBIX M My HMIMTTALHBIX
yoIIyr 3a mocienHue 12 Mecsien

(HOKAKHATE PECIIOHIEHTY
KAPTOYKY 3, HA OCHOBE
BbIBPAHHBIX PECTIOHJIEHTOM
BUJIOB YCJIYT OTMETBTE BCE
COOTBETCTBYIOHHE KOJbI)

PS2_s1 Koa 01

— 25

PS2_s2 Koz 02

— 25

PS2_s3 Kox 03

—> 25

PS2_s4 Kon 04

— 25

PS2_s5Kox 05

BN AW N

W

[V I A

[V, T [ N VA RN R S

-» 25
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Ne Pecnon- PecnoH- Pecnion- | Pecnon- Pecnon- IMepexon
wn nent Ne 1 neHr Ne 2 aent Ne 3 | nent Ne4 | nesr Ne 5 BOTIPOCY
PS2_s6 Kox 06 6 6 6 6 6 —25
PS2_s7 Kox 07 7 7 7 7 7 —25
PS2 s8 Kon 08 8 8 8 8 8 - 25
PS2 s9 Kon 09 9 9 9 9 9 - 25
PS2_s10 Kog 10 10 10 10 10 10 — 25
PS2_s11 Kox 11 11 11 11 11 11 — 25
PS2_s12 Kon 12 12 12 12 12 12 - 25
PS2_s13 Kon 13 13 13 13 13 13 — 25
PS2_s14 Kon 14 14 14 14 14 14 - 25
PS2_s15Kon 15 15 15 15 15 15 — 25
PS2_s16 Kox 16 16 16 16 16 16 —25
PS2_s17 Kon 17 17 17 17 17 17 — 25
PS2_s18 Konx 18 18 18 18 18 18 - 25
PS2_s19 Kox 19 19 19 19 19 19 —> 25
PS2_s20 Kox 20 20 20 20 20 20 —25
PS2_s21 Kox 21 21 21 21 21 21 ->25
PS2_s22 Kox 22 22 22 22 22 22 — 25
PS2_s23 Kon 23 23 23 23 23 23 —> 25
PS2_s24 Koxn 24 24 24 24 24 24 —25
PS2_s25 Kop 25 25 25 25 25 25 —>125
PS2_s26 Kox 26 26 26 26 26 26 — 25
25. |Kaxkue neiictsus Bbl coBepmaiy npA
B3auMojelicTeun yepes "HuTepHer" ¢
OpraHamMH rocyJapcTBEHHOM BIACTH B
MECTHOTO CaMOYTIPaBJICHHA U
rOCYIApCTBEHHBIMH (MyHHUIMIIATbHBIMH)
yapexIeHHIMH 32 IOCTIEAHHE 12 MeCALEB
(¢ McTIoNB30BaHNEM OHIMATBHEIX BeO-
CaliToB ¥ TIOPTAJIOB FOCY JAPCTBCHHBIX
MyHHIWIATBHBIX YCITyT)?
(IIPOYMTAMTE BCJIYX, YKAJKUTE
BCE NIOAXOJAIIHME KOJABbI)
PS3_1 Monyuenue HHGOpMALWMH depe3
o HIMAITBHBIE BeO-CaHThl ¥ MOPTAIBI
rOCYAapCTBEHHBIX ¥ MY HHLIMIIAbHEIX 1 1 1 1 1 26
yCIIyT
PS3_2 CkaumBaHme THIIOBBIX QOPM U1
3aTOJIHCHIA 2 2 2 2 2 —26
PS3_3 Ornpaska 3an0HeHHBIX GOpM U
IOpYrUX HEOOXOMUMBIX HJOKYMEHTOB B 3 3 3 3 3 — 26
JJIEKTPOHHOM BHJIE
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wa

Pecnon-
nent Ne 1

Pecnion-
et Ne 2

Pecnon-
melT Ne 3

Pecnon-
nmeHT Ne 4

Pecnon-
neHT Ne 5

Ilepexon K
BOIIpOCY

PS3_4 [ony4enme pe3ynbTaToB
IpefOCTaBICHHS TOCY IAPCTBEHHBIX U
MyHULITTATBHBIX YCIyT B 3IEKTPOHHOM
Buie (HAIIpUMEp, depe3 INIHbIH KaOuHeT
Ha IIOpTAJie TOCY AAPCTBEHHBIX U
MyHHIIMIATBHBIX YCIIyT)

— 26

PS3 5 OcymectBieHne 00s3aTeNbHbIX

miatexell  (ymwiata [ONUIMH, HaloOIoB,

mTpadoB) B PEKEME OHIANHH

PS3_6 [pyroe

— 26

26.

Hcnons3oBany i Byl kakie-HHOY Ib M3
ClIeMYIOIHX MOOIIBHBIX YCTPOACTB IJLA
ouIHMaIbHEIX Be6-CaiTOB ¥ IOPTANIOB
FOCYIapCTBEHHBIX ¥ MYHHIIMTIATIEHBIX
yeIIyr 3a nocnensme 12 mecsues?
(IIPOYUTAATE BCIYX, YKAXKUTE
BCE NOAXOIIIHUE KOJAbY

OT 1 10 4 WJIM KOX 5)

PS4_1 W

cmapThoH

MobwisEelil  TenedoH

—27

PS4_2 HoytOyk, HETOYK

27

PS4_3 TLiaHmeTHBIH KOMIBIOTED

—»27

PS4 _4 Jlpyrue MOOHIbHBIE yCTPOHCTBA

—27

PS4_5 51 He ucmonb30BaTl MOOWIBHBIE
ycTpoiicTBa I 3TOTO

—27

27.

CrajlkaBalkch 1 Bl co CemyonuMu
HpOGJIeMaMH, KOra HCIIOJIb30BalINA
o¢uIHanbHble BEG-CANTEI ¥ TIOPTAIBI
rOCleapCTBeHI{bIX U M}’HHI.II/IIIaJILHI:IX
yCIyT ISt JUTTHBIX LeNIeH B TOCIIeIHME

12 mecanes?

(ITPOYUTAMTE BCIYX, YKAKUTE
BCE IMOIXOJSAIIME KOABI OT 1
IO 4 LM KOJL 5)

PS5_1 Texuudeckue cOoM Ha
caiire/mopraje

—> 28

PS5 2 HenocraroyHad, HescHas WM

ycTapepmas MHGOpMarys

— 28

PS5_3 He ynanocs NOTy4YuTh
HEeOoOXOMHMYIO MOANEPKKY U MTOMOIIb
(ormait win odaiiz)

— 28

PSS _4 JIpyrue

— 28

PS5_5 He crankupajics

—> 28
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wn

Pecrion-
meHt Ne 1

Pecnon-
eHT Ne 2

Pecnon-
IeHT Ne 3

Pecnon-
neHt Ne 4

Pecnion-
nieHT Ne 5

ITepexon
BOTIPOCY

28.

PSe6
OileHUTe YPOBEHD YIOBIETBOPEHHOCTH
Ka4eCTBOM IIpeIOCTaBIIeHHBIX Bam yciyT,
IUIs TIONY9YeHHA KOTOPBIX MCIIONB30BaIaCh
cers "HETepHeT" 3a NociaenHue

12 mecsieB
(IMPOYHUTAMNTE BCJIYX, YKAXKHUTE
TOJILKO OJITMH KOJI)

IToHOCTEIO YAOBJIETBOPEH KaJeCTBOM

- 30

YacTHIHO YAOBJIETBOPEH

- 30

He ynoBneTBopeH

- 30

29.

Hasosute npudanssl, U3-3a KOTOPLIX CETh
"HWuTepHET" HE UCTIOJB30BAIACh UL
NOJTyYeHHUs TOCY AAPCTBEHHBIX MIIH
MYHUIMIANBHBIX YCIIyT B TEYEHHS
nocneauux 12 Mecaner?

(IIPOYUTAMTE BCJIYX, YKAXKHTE
BCE HOAXOJAIIHUE KOIBD)

PS7 1 He 6puto
OTIPaBIATH ouImaILHbIE
3agBJIEHHS BoOOIIE

HeOOXOMUMOCTH
dbopMal

- 30

PS7 2 Takas ycioyra HeOCTYITHA Ha
ohULMaTEHBIX BeO-caliTax ¥ nopTaiax

YCIYT

- 30

PS7_3 llpennoyuTaro NHIHBIH BU3AT U
NepCOHANbHBIC KOHTAKThI

— 30

PS7_4 Her HeMeUICHHON pEeaKIInH
(oTBeTa)

— 30

PS7_5 HenocraTOYHO HABBIKOB HIIH
3HaHuMi (HampEMep, HE 3HAIO KaK
HCIIOJIb30BaTh BeO-CalT WK €ro
HCTIONBL30BAHHE CIIHIIKOM CII0XKHOE)

— 30

PS7_6 EcTb onaceHus HaCYeT 3allUThl 4
6€30MaCHOCTH NEPCOHAIBHBIX JaHHbIX

— 30

PS7_7 lonyueHne HeoOX0MMMON MHE
yCIIyrd TpeboBaIo TMIHOrO BH3UTA U
HpenoCcTaBieHN 6yMaxXHBIX GopM

— 30

PS7_8 IIpo6neMs! ¢ 3EKTPOHHOH
HOIHACKIO WM APYTMMH cHIoco6aMu
3NEKTPOHHON HIeHTHOHKAIMH,
HEeOOXOIMMBIMHE 1 HOJY49€eHH YCIyTH

-> 30

PS7 9 3a MeHA 3T0 ceNaly ApyTHe JIoAU
(KOHCYJIbTAHTBI, IPY3bs, WIEHHl CEMbH H
T.IL)

- 30

PS7_10 [Ipyrue npUYHHbI

10

10

10

10

10

- 30

30.

PS8

3aperscTpupoBasbl MM Bhl Ha Enunom
TopTae roCyIapCTBEHHBIX 3|
MyHHLMIIATLHEIX ~ YCIYT, pPErHOHAIBLHOM
nopraine TOCyAapCTBEHHBIX U
MYHUIMIATBHBIX YCIYyT

Ha

- 31

Her

- 31
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31. |PS9
Ecth in y Bac nuanas a1eKTpOHHasA
TONIHCH, HeoOXoMuMas A1 NOTyYeHIA
roCyAapCTBEeHHBIX M MYHMIMIIATBHBIX
YCIIYT B 37eKTpOHHOM dopme mis cebst
JA9HO?
Ha 1 1 1 - 32
Her 2 2 2 —> 32
32. |PS10
Kak BBl OLIcHHBaEeTE BIIMSHHE
HH(POPMAIHOHHBIX TEXHOJIOTHH K
HHPOPMALHOHHO-KOMMY HUKALIHOHHBIX
ceTeil Ha CBOKO KM3HB?
(TPOYMTAMTE BCJIYX, YKAXKHUTE
TOJIBKO OJUH KOJ)
IlosuTuBHO 1 1 1 Kouen
onpoca
Heoagno3Havno 2 2 2 Koueu
onpoca
OTtpunaTesbHO 3 3 3 Kouen
omnpoca
Hugero He U3MEHWIOCH 4 4 4 Konen
onpoca
Koneu
3aTpyJHAIOCH OTBETUTH 5 5 5 onpoca

[MPOYUTAMTE BCJIYX B KOHIIE OITPOCA!

HHTEPBbIO OKOHYEHO.

BJIATOJAPIO BAC 3A IOHMMAHME ¥ COTPY IHUYECTBO!

HHTepBBIOED

(®.1.0.)

(ITonrnuce)
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KAPTOYKA 1

Bonpoc 15. YUto Bul nenanu B cern "HurepHer" 3a nociaegnne 3 mecana?

Ne Heiicreus B cern "WHTepHET" JBy3HAYHBIH
n/n KOJ
1. IMouck undopManyu o0 TOBapax M yciayrax 01
2. [Mouck mrbOpMAIHK, CBI3aHHON CO 3JJ0POBbEM MM yCIyTaMH B o61acTu 02

3/IpaBOOXPAHECHUA

3. [Tonck BakancHi 03

4. OrtmpaBka WK NOJTy4eHHE JIEKTPOHHOM IOYTHI 04

5. TenepoHHbie 3BOHKH WM  BHAEOpasroBophl depes "HHrepHer” 05
(ucnone3ys, HanpuMep, CKail WK Ipyrie OPHIIOKEHNS)

6. VyacTHe B COLMANBHBIX ceTax (Hampumep, Brkonrakre, OAHOKIACCHHKH, 06
OeiicOyk u ap.)

7. V4acTre B OHJIAMH roJ0COBAHHAX MM KOHCYJIBTAUAX 110 OOMIECTBEHHBIM 07
M NOJMTHYECKMM TpobsieMaM (IO BOIpOCaM TOPOACKOrO IIaHHPOBAHHS,
HOANMCHIBAHHE IETUITHI ¥ 0OpalcHHH)

8. [Ty6nuKanuss MHEHHH MO OOINECTBEHHBIM M IIOJMTHYECKHM HpoOjemMam 08
yepes BeO-caiThl, yaacTtue B hopymax

9. Vyactie B mpodeccHOHANbHBIX ceTsaX (Hampumep, Linkedin, Xing, E- 09
xecutive.ru ¥ 1.1.)

10. O6ImeHre ¢ MOMOINLK) CHCTEM MTHOBEHHOTO OOMEHA COOOLIEHHAMH 10
(gatp1, ICQ, QIP u ap.)

11. IIponaxa/noKynka TOBapoB H yCIyT (B T.4. ¢ HoMolpio MHTepHeT-caiiToB- 11
ayKITHOHOB)

12. OcymecTBieHue GHMHAHCOBBIX Ollepalyii 12

13. TMouck mudopmaimu 06 0OpazoBaHMH, Kypcax OOydYeHHs, TPEHHHrax H 13
T.IL

14. JlucTaHIIuOHHOE 00yUYEeHHE 14

15. [losydyeHHe 3HAHWM M CIPaBOK Ha JIOOYIO TeMy C HMCIIOIb30BAHHEM 15
Buxunennu, oHIaiH-3HIUKIONEIAA ¥ T. 1.

16. | Urpa B BHOEO- WIM KOMIBIOTEPHBIE MIPB/MIPBl IS MOOHJIBHBIX 16
TeNle()OHOB WIIH UX CKAUMBAHHUE

17. CxauvBanpe (GHIBMOB, H300paXeHMH, My3BIKH; IPOCMOTP BHJEO; 17
TIPOCTYIIMBaHUE MY3BIKM HIIH PAIHO

18. CxayMBaHME MPOrPaMMHOTO OOecIedeH s (IpYroro, 4eM KOMITBIOTEPHBIE 18
UTPBI)

19. YrteHre WM CKAYMBAHUE OHJIAWHOBBIX I'a3€T WIH XXYPHAIOB, 3JIEKTPOHHBIX 19
KHHT

20. KynerypHsie uenn (mouck wuHpopmanmm 06 00BeKTaX KyJIHTYPHOTO 20
Haclenus M KYJBTYPHBIX MEpPOINpPHATHSX, MPOXOKIACHHE BHPTYaIbHBIX
TYpPOB IIO My3€sIM ¥ raJlepesiM | JIp.)

2]. 3arpy3ka IuYHbIX (GaiiioB (KHUT/CTaTell/sKypHanos, GoTorpapui, My3bIKy, 21
BHZICO, OpOTrpaMM H JAp.) Ha CaiTbl, COLHMAIbHBIE CETH, OOJaYHBIe
XpaHWIAIIA UL 1Ty OIMYIHOro JOCTYTa

22. Hpyrue uemu 22




Bompoc 20. Kakne ToBapsl u/nim yeayru npuobperanuce Bamu gepes cers
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KAPTOYKA 2

nociaeaaue 12 mecanen?

"HHTepHer" 3a

Ne ToBapsi/yciryrn, nproGperaemsie yepes cern "HuTepuer" JABY3HAYHBIH
n/n KO
1. HpenmeTsr nomarmsero o6uxona (MeGeis, 1oCyJia, CTOJIOBBIE IIPHOOPEI, 01

TIIOCTEIbHOE Oelibe, MpeIMETh HHTEPhEpPa, HTPYIIKH 1 Ip.)

2. Menunvnckue ToBaps! (JleKapcTBa M T.11.) 02

3. QDuUNbEMEI, My3bIKa 03

4. Kuury, xXypHaiel, rasetbl (B T.9. 31€KTPOHHEBIE KHHIH, OHJIaHHOBEIE 04
XYPHAJIbI ¥ Ta3€ThHI)

5. Onexna, 06yBb, CIIOPTTOBApPHI 05

6. Buneonrps! u ux 06HOBIEHHS 06

7. IIporpammuoe obecnieueHne (B T.4. 0GHOBNEHHS) 07

8. Kommbroreproe 060py nosanne (mepcoHaIbHbIE KOMIIBIOTEPEI H 08
aKceccyapel K HUM, HallpUMED, KIIaBUATYPa, 3BYKOBBIE KOJOHKH,

MOHHMTODEI U Jp.)

9. OnekTpoHHOEe  06GOpyloBanme (GBITOBAas  TexHMKA (TeneBU30OpEL, 09
BHICONPOUTPBIBATENH, ayJIHOTEXHHKA W MAp.), MOOHIBHBIE COTOBBIE
Tee(OHEL, 3NEKTPOJIAMITBL, GaTapelk, u 1Ip.)

10. TenexoMMyHUKAITHOHHbIE YCIyTH (HAIPHMEp, TCICBHICHHE, YCIYyTH IO 10
pocryny x "HurepHeT", uKcHpoBaHHAs M cOTOBas CBA3b H T.1I.)

11. ®yHAHCOBEIE YCIyTH (6aHKOBCKHE YCITyTH, ICHEXKHBIE IEPEBO/IEL, yCIyra 11
CTPaxXOBaHHsl, OIEPANUH C aKUUIMH ¥ HHBEIMH IEHHBIMH OyMaramu Jp.)

12. | IIpomyKTel nHTaHKS ¥ GaKateHHbIE TOBAPHI 12

13. Busietsl Ha pasBnexaTenbHbIe MEPONPUATHS (KOHIEPTHL Tearp, 13
CIIOPTHBHBIE COPEBHOBAHHUS H JIp.)

14. Yenyru, CBA3aHBbIE C OpraHu3alHell My TeInecTB I (TIOKyIKa GHIIETOB, 14
OpoHHpOBaHHE TOCTHHHL, apeHa TPAHCIOPTA H Ip.)

15. | Hpyroe 15
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KAPTOYKA 3

Bonpoc 24. Hazosure, NOXKAJTYHCTa, BHIBI TOCYAaPCTBEHHBIX HJIH MYHHIHNAJIbHBIX YCJAYT, KOTOpble BhI
noJIy4anu depes odpHIMAIbHbIE BeG-caMiThbl H NIOPTAJBI rOCYXAPCTBEHHBIX M MYHHIHIAJLHBIX yeayr
3a nocjeanne 12 mecsiuer

Ne n/n Buna rocyaapcrsennoii (MyHHIOANAIBHOI) yeayrd JABY3HAYHBIH
KO/l
1. 1. I'pasicoancmeo, pecucmpayun, euzsi (odopmrnenre 1oKyMeHTOB Iuts 01

TIOTyHEHH T1aCTopTa, 3arPaHHIHOrO NACTIOPTa, BOAMTENBCKUX MPaB,
PETHCTPALIM 110 MECTY JKHTE/IBCTBA, OGOPMIICHHE BU3, IPUTITATIICHHi)

2. 2. Coyuanvnoe obecneuenue (NeHCHOHHOE obecnieuenue, nocobUs, COLMATLHAS 02
MOAIEPKKA)
3. 3. Besonacnocms u oxpana npasonopadka (momydeHue CrIpaBKH O HAJIHYHK 03

(OTCYTCTBHM) CYIMMOCTH, MIPUEM 3asBICHUI 1 COOBIIEHHMIT 0 TIpaBOHAPYILEHHAX )

4. 4. Jkonomuxa, punancel, cmamucmuxa (MueH3upoBanwe, aKKpeauTaius,, 04
BbIa4a pa3pelleHUH, OpraHi3aliys BbLAAYH JTHLECH3HH Ha NpaBO HOTAPHAIILHOMN
NEATEJILHOCTH, NMPEeIOCTaBIEHHE ODHUHAIBHON CTaTHCTHYECKOM HH}pOpMaLHH)

5. 5. Hugpopmayuonnsie mexnonozuu u ceasv (IMIEH3MpOBaHUE, aKKPEAUTAIHS, 05
NpEeNOCTaB/IEHHE HHPOPMALMH, CBS3b, IOYTOBLIE YCITYTH)

6. 6. 30pasooxpanenue u meduyuna (3aNKCh Ha TIpHEM K Bpady) 06

7. 1. I'ocyoapcmeennsvie yupescdenus (nonyveHHe apXHBHBIX COpPaBOK, NOJTydeHHE 07

TOCY1apCTBEHHBIX HH(POPMALMOHHO-KOHCY I TALHOHHBIX YCIIyT, HHQOPMALMH 13
PEECTpa rocy AapCTBEHHBIX HOTAPHATBHBIX KOHTOD)

8. 8. IIpupodononssosanue u Ixonozun (0xpaHa oKpysKarowmeii Cpelel, BbI1a4a 08
PaspelieHuH, 3aKITIOYEHHH 1 KBOT, HeZpa, BOJHBIE PECyPChl, HH(bOPMHpPOBAHHe
(mony4eHve HHGOPMALIMH O COCTOSHUH aTMOC(HEPHOrO BO3IyXa H €ro
3arpA3HEeHHH, MOJy4eHre MHYOPMAITHH O COCTOSHHH TIOBEPXHOCTHBIX BOAHBIX
OOBEKTOB M HX 3arpA3sHEHUH))

9. 9. Kynemypa, uckyccmeo (HCIonb30BaHHe 3J1EKTPOHHBIX KATAIOTOB H 09
TIOKCKOBBIX HHCTPYMEHTOB Iy 61IHIHBIX GHOIHOTEK, apXMBHOE J1€I0)

10. | 10. Tamooxcennoe deno (BBo3 M BbIBO3 TOBAPOB H IPY30B, TAMOXKEHHOE 10
oopmienue)

11. | 11. Kapmozpagpus, zeodesun u zudpomemeoponozun (axkpenuranus 1 11
JIMLICH3UPOBaHHE)

12. | 12. Tpancnopm u ooposcrnoe xo3siicmso (npenocTapieHue CBeIeHHH 06 12

aIMHHHCTPaTHBHBIX NIPaBOHAPYIIEHUAX B OOJIACTH JOPOXKHOTO JBMKECHHS,
rOCyNapCTBEHHAS PErUCTPALUs aBTOTPAaHCIIOPTHBIX CPEICTB, FOCYAapCTBEHHBIH
TEXHHYECKHH OCMOTP TPAaHCTIOPTHBIX CPEICTB U JIp.)

13. 13. Cmpaxoearnue (0633atebHOE IEHCHOHHOE CTPAXOBAHHE, BO3MEILEHHE 13
ymepba, coumaibHOe CTPaXxOBaHue, IMYHOE CTPaXOBAHHE)

14. 1 14. Hanozu u c6oper (nonaya Hanoropo# AexIapaluy, noxaya JIOKYMEHTOB Ha 14
HAJIOTOBBIC BLIYETEI, OTUIATA HAJIOTOB)

15. |15. Ilpeonpunumamensckan deamensnocms (TMIEH3HPOBAHHE, 15

NPEOCTABNCHHE CBEICHUH, TOCYIapCTBEHHAs PErHCTPALHs (PU3MIECKHX JIHLL B
Ka4ecTBE HHIUBHAYAIBHBIX PEANPHHAMATENEH M KPECThIHCKUX ((hepMepcKHX)
XO3SHCTB, TIOJTydeHHe CyOcHIHi 1 MocoOMi, YBeIOMIICHHE O Hauale
OCYHIECTRJICHHS TIPEANIPUHHMATENILCKOH NeSTeILHOCTH, aHTUMOHOTIONbHBIH

KOHTPOJIE)
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Ne n/m

Buj rocyaapcrseHHo (MyHHIHNAJIBHOH) YCJIyTH

JABY3HAYHBIH
KO

16.

16. 3emensHo-umywecmeetvie omHouweHuA (NOTyIeHHE CBEICHHH U3
EQMHOro rocyaapCTBEHHOTO peecTpa NpaB Ha HEBIDKMMOE HMYIIECTBO H CETIOK
¢ sum (ETPID), nosyuenue 3eMelIbHBIX Y4aCTKOB M IIOMELIEHHUHA B apeHLy,
coBCTBEHHOCTH, TIOCTOSHHOE HIH OeccpOoYHOe MOIB30BaHHUE, MIOIyYCHHE aqpeca
00BbEKTA HEABIKUMOCTH, [IOJIydeHHe HHPOPMaLH TEXHUYECKOTO y4eTa

(3 BTH)

16

17.

17. Hexommepueckue opzanusayuu (peRocTapieHne HHGOPMALMH O
3aperMCTPUPOBAHHBIX OPTaHU3ALHAX, IMUEH3HPOBAHNE, aKKPEAUTALMA U
pervctpauys (rocy1apCTBEHHAs PETHCTPAilis CHMBOJMKH HEKOMMEPYECKHX
opraHusaluii), nojada oGpaieHni, xanob u npeIoKeHHH)

17

18.

18. Pexnama u CMH (pervicTpauus, JTUIEH3UPOBaHHE, Bbla4a pa3pelIeHuH,
H3IaTebckas AesTeTbHOCTh, MHQOPMHPOBAHHE, aHTUMOHONIOIBHBINA KOHTPOJIB)

18

19.

19. FOpuouueckue ycayzu (agBOKaTCKHe YCIyTH, TATEHTHOE NIPABO)

19

20.

20. Ipouseodcmeo, cmpoumenscmeo u mopzoénn (TOMyueHHE 3aKITIOUYeHHs 00
OTCYTCTBHH MOJIE3HBIX HCKOIIAEMBIX B HEJIPaX MO/ y4aCTKOM NPeNCTOsIIeH
3aCTPOMKH, TIOTy4YeHHe pa3pellieHHs Ha CTPOHTENLCTBO, ITPalOCTPOUTEBHBIX
IUIAHOB 3€MENBHBIX YYaCTKOB, COTTIaCOBaHUE NEPEYCTPONCTB M NEPETUIAHUPOBKH
MIOMEINEHHH, TOTyYeHHE 3aKITIOYCHHIH SKCIIePTH3bI, MOyueHHe CyOCH M)

20

21.

21. Obpazoeanusn u nayka (3an¥ch B IETCKHMM Cajl M LIKOJTY, IOJyYeHHE Iy TEBOK
JU1a feTel, nojTydyenre HHPOpMaIUH O TeKyIeH yCreBaeMOCTH YYallerocs ¢
HCIONB30BaHNEM 3JIEKTPOHHOTO JHEBHUKA M 3JIEKTPOHHOIO XKypHaia
yCIIEBAEMOCTH, NOTydeHHe JONOHATENBLHOr0 06pa3oBaHmsa Ajis N€TeH, noada
3afBJICHHA Ha TIOCTYIUICHHe B BY 3, IpH3HaHHe U yCTaHOBJIEHHE
SKBHMBAJIEHTHOCTH HHOCTPAaHHBIX JOKYMEHTOB 06 06pa3oBaHHH)

21

22.

22. Duepzemura u npupoonsie pecypcst (KOHTPOIIb 32 COOMONCHHEM
OpraHU3alMAMH, 0053aHHBIMH OCYLIECTBIIATH AEATETbHOCTD 10 YCTAaHOBKE,
3aMeHe, SKCILTYaTaIliH IIpHOOPOB y4deTa UCIIO/Ib3YEMBIX SHEPTETHYESCKUX
pecypcoB, TpeGOBaHMI O 3aKIFOYCHHHU H HCTIOTHEHHH I0ToBOpa 06 yCTaHOBKe,
3aMeHe, 3KCIUTyaTallii YKa3aHHBIX MPHOOPOB, HOPAIKA €10 3aKIHOYEHHA H IP.)

22

23.

23. Tpyo u 3anamocms (DOUCK BaKkaHCHH, oQopMIIEHHE 3asBIEHHA Ha MOUCK
paboThl, 3aj9BIeHHS-aHKETHl HA OKa3aHHE TOCYAAPCTBEHHOM YCIIYTH 110
BPEMEHHOMY TPYIOYCTPOHCTBY, 3as9BJICHHA-AHKETHI O NPEOCTaBICHUH
rOCyIapCTBEHHOM YCITyTH 110 OpraHM3aliiK IPOBEIEHHS OIIaYMBaCMBbIX
ob1uecTBeHHbIX paboT)

23

24.

24. ZKunumHo-KoMMyHabHOe X03A1CcmE0 (IO YEHHE JKUITHIIHBIX
JIOKyMEHTOB, TOJTy4eHre HHPOPMAIIHH XHIIHIIHOTO Y4YeTa, IPeJOCTaBIeHHE
NOKa3aHH# NPHOOPOB yueTa)

24

25.

25. Cemba (PErMCTPALMA aKTOB IPAKAAHCKOTO COCTOSHMA (I101a4a 3asBICHIH
IUIS FIONTYyYEHHS IOKYMEHTOB O FOCyIapCTBEHHOH PETHCTPALMM aKTOB
TPaXIAHCKOTO COCTOSHMS: POKICHHS, 3aKIoueHus 6paxa, pactopxenus 6paka,
YCBIHOBJIEHHS (yIOUEPEHHS), YCTAHOBJIEHHS OTLOBCTBA, IEPEMEHBI HMCHH,
CMEpTH))

25

26.

26. lipyrue

26
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YkazaHusi o 3anoJiHeHu10 ¢opmbl (perepaJbLHOro CTATHCTHYECKOIO
Ha0JII0/IeHusI «KAHKeTa BLIOOPOYHOro 00c/ie/IOBaHHus HACEJICHHS

IO BONNpoCcaM HCHOJIb30BaHHA HH(l)OpMaIIHOHHle TEXHOJOru#
H I/IH(bOpMaIll'lOHHO-TCJ’ICKOMMyHHKaHHOHHBIX cerei»

1. OBIIME IIOJIOKEHMSA

Ceenenus no ¢opme deaepanbHOro CTATUCTHYECKOro HaOIIoAeHUs « AHKeTa BBIOOpOYHOTO
oOCneOoBaHMs HaceJeHWs IO BOIpOCaM HCIOIB30BaHHS HHOGOPMAIMOHHBIX TEXHOJOTHH H
HHPOPMATHOHHO-TEICKOMMYHHKAITMOHHBIX ceTed» (1-UT) npenocraBisger HacelleHHE B BO3pacTe
15 -72 ner B 0TOOpaHHBIX JOMOXO03SHCTBaX.

O6paboTka JaHHBIX [UIS BHIOOpOYHOro oOcieloBaHUS HaceleHHs IO BOIpocaM
HCIIOJIb30BaHKHS HMHDOPMAIIMOHHBIX TEXHOJIOTHH ¥ HHGOPMAlHOHHO-TEJIEKOMMYHHKAIMOHHBIX
ceTell OCYIECTBISECTCS MCKIIOUMTENBHO JUIS CTaTHCTUYECKHX Iiejiell IIpH yCJIOBHH 00S3aTeIbHOTO
06e3TMUMBaHUs [MEPCOHATBHBIX JAaHHBIX, IOJYYEHHBIX OT Ka&XIOr0 ONpPOIIEHHOIO WieHa
JIOMOXO3SHCTBA.

[lepcoHanpHble NaHHBIE - JEOOas HHGOpMAIMs, OTHOCSINAiCA K MPAMO HIM KOCBEHHO
OTIpeZieliecHHOMY HJIM ompeaenseMoMy (uaudeckoMy JHIy (CyOBEKTY NEpCOHAJIBHBIX IAHHBIX)
(ct. 3 ®enepanprOTO 3aK0HA OT 27.07.2006 Ne 152-®3 «O nepcoHanbHBIX JaHHBIX)).

OG6e3nuunBaHKe MEPCOHATBHBIX JaHHBIX - ACUCTBHS, B pe3yJbTare KOTOPHIX CTAHOBUTCS
HEBO3MOXHBIM 0€3 HCIIOJB30BaHMUS JOMONHUTEILHON HHGOpMAIMH ONpPENe/IHTh NPUHALJIEKHOCTD
NEePCOHANBHBIX JAHHBIX KOHKPETHOMY CyOBEKTY NEpCOHANBHBIX NaHHBIX (CT. 3 ®DemepaabHOro
3akoHa o1 27.07.2006 Ne 152-®3 «O nepcoHaIbHBIX JaHHBIX»).

B mnemsix o6ecneuenmss Tpebopanuii ®enepanpHoro 3axkosa ot 27.07.2006 Ne 152-03
«O nepcoOHANbHBIX JAHHBIX» MHTEPBBIOEPY CTPOrO 3ampemiaercs IPOU3BOIUTE B  (opmax
deliepaNbHOr0 CTaTHCTHYECKOTO HAaOMIONEHMS M IPOBEAEHHS BBHIOOPOYHOro 00CiIEN0BaHHA
HAceJICHHs II0 BOIPOCAM HCMOJNB30BaHHS HH(POPMAIMOHHBIX TEXHOJOTMH H HHGOPMAIMOHHO-
TEJIEKOMMYHHKAIMOHHBIX CETEH 3aIMCH, HE IIPeIyCMOTPEHHBIE IIporpaMMol obcenoBanus (aapec
MIPOKUBAHUS U (PaMIITHH YWICHOB JIOMOXO3SICTB).

PaboTHHKaMH, IIOIy9alONIMMH JOCTYI K IIEPCOHAILHBIM JIaHHBIM B X0Jle cOopa H yTOUHEHHS
uH(pOpMAaIHH B JOMOXO3SHCTBAX, JOJDKHA 00ecIIeqnBaThCA KOHOHUACHIIMANBHOCT TAKUX JaHHBIX.

JIvna, BHHOBHBIE B HapylneHWH TpebGoBaHuii denepanbHoro 3akoHa «O HepCOHATBHBIX
JAHHBIX», HECYT T'PaXIAHCKYIO, YTOJOBHYIO, aJIMHHHCTPATUBHYIO, AMCIHUILUIMHAPHYIO H HHYIO,
IpeIyCMOTPEHHYIO 3aKOHOAaTeNbCTBOM Poccuiickoli ®denepalvu, OTBETCTBEHHOCTb.

HuTepBpIOephl NPEICTABIIOT 3allOJHEHHBIC ONPOCHBIE JHMCTHI TEPPHTOPHATIBHOMY OpraHy
Poccrara B cybnekTe Poccuiickoit Denepanmy 1nO yCTaHOBICHHOMY KM aipecy He MO3IHEE: B
okTsi6pe - 20 oxTa0p4s; B HOsAOpe — 24 HOAODA.

[Tpu mpoBeeHUH OIIpoca HHTEPBBIOEP NOJDKEH coOI0aaTh cieayIonie IpaBua:

YMTATh KaXOblii BOOpPOC ITOCJIOBHO, TO €CTh CTPOTO TaK, KaK OH HAalHCaH, W 3aJaBaTb
BOIMPOCHI B TOM IIOPSIKE, B KOTOPOM OHHM YKa3aHBl B OIPOCHOM JIMCTE. 3aYMTHIBATH PECIIOHIECHTY
BCE BapHAHTEI OTBETOB WJIM ITOKa3aTh KapTouky, B T€X BOIIpOCax, I'Zie 3TO yKa3aHo;

cobmoaarh yKa3aHHA [0 TEXHHKE 3alOJTHEHUS OIPOCHOTO JMCTa, oOpamiaTh BHHMAaHHWE Ha
HepeXobl OT BOIPOCOB K BOIpocaM (OTMEUYEHBI CHMBOJIOM «—»» C YKa3aHHeM HoMepa BOIIpoca, K
KOTOpOMY CIeyeT epeHTH);

cTapaThCsi He OCTaBiATH 0e3 0TBeTa HH OJUH BOIPOC B ONPOCHOM JIMCTE, BBUICHSA, a HE
yTaJIbIBas WIA HHTEPIPETHPYS OTBET PECIIOHICHTA;
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BECTH PETHUCTPAIMIO OTBETOB PECIOHJEHTOB YE€TKO M aKKypaTHO, T.K. HEIpaBUIBHBIE H
Hepa3bOopUHBEIe 3alIMCH MPHBOIAT K CHIDKEHHUIO OCTOBEPHOCTH HH(OpPMAIIMH, BHI3BIBAIOT OIMHOKH
npu 06paboTKe TaHHBIX.

OnpocHbIe JIUCTH HHTEPBHIOEP AODKEH 3allONHATH M IIPOBEPATH, HAXOAACH B 00ciexyeMoM
noMoxo3sifictse. Kakue-mubo ucmpaBieHus WM H3MEHEHUs 3anucei 6e3 cornacus IoMoXo3sHcTBa
3anpemaoTes.

Ilomoxossiicmeo nipelcTaBiseT coboil COBOKyIHOCTD JIMLI, IPOXKUBAIOIIUX B OJHOM >KMIIOM
IIOMEIICHHN MM €r0 YacTH, KaK CBS3aHHBIX, TaK M HE CBA3aHHBIX OTHOIICHUSMH pOJICTBAa,
COBMECTHO 00ecreunBalOmuXx cebs IUIIeH u BceM HEOOXOAMMBIM IS JKH3HH, TO €CTh ITOJTHOCTBIO
I 9aCTHYHO 0GBeIMHSIOMMX B PACXOAYIOIEX CBOM CPeACTBa.' JJOMOXO3SACTBO MOXET COCTOSTE
U3 OJHOro deJjoBeKa, >KMBYIIEr0 CaMOCTOSTENbHO, M obecleuuBarolnero ceds MuIed U BceM
HeOOXOIMMBIM JIJIS )KU3HH.

Hugpopmayuonnvie mexnonozuu - Iporecchl, METOIbI IOUCKA, cOopa, XpaHeHHs, 00paboTKH,
IpeOCTABICHHUS, PacipoCTpaHeHus] HHGOPMaITIH K CIIOCOOBI OCYIIECTBICHNUS TaKHX IPOLIECCOB H
MmetonoB (PenepanbHbiit 3akoH ot 27.07.2006 Ne 149-03 «O6 unbopMaruu, HHGOPMAIMOHHBIX
TEXHOJIOTHSIX H O 3aluTe HHYOpMAIHH»).

Hugopmayuonno-mereKOMMyHUKAYUOHHAA ~ cemb -  TEXHOJIOTHYECKAas  CHCTEMa,
npefHA3HaYeHHas JUIs TiepeJadd 10 JHMHHUSM CBS3M HHQOpMalMH, JOCTYI K KOTOpOH
OCYIIECTBISETCS C HCIOJB30BAaHHEM CPEICTB BHIYHCIMTENbHON TexHHMKH (DenepanbHBIi 3aKOH OT
27.07.2006 Ne 149-®3 «O6 wundopmanuu, HHGOPMAIMOHHBIX TEXHONOTHSX H O 3amlluTe
HHGOPMAITUIY).

IMon ungopmayuonno-mereKoOMMyHUKayuoHHoU cemvio "Hnmeprem " (mamee cetb
"HUuTepHeT") MOHMMAaETCs BCEMHPHAsi KOMIIBIOTEPHAsI ceTh obmero noas3obanus. Cers "HaTeprer"
obecrieynBaeT JOCTYT K PSIY YCIYT CBS3H, HHGOPMALMY Y Pa3BJICYECHUSIM H OCYIIECTBISIET [IEPEHOC
¢aiinoB U JaHHBIX.

IL. BATIOJIHEHHE IOKA3ATEJIEM ®OPMBI
AapecHas 4acThb

Komst B rpadax 2 — 7 3amOJHSAIOTCS HHTEPBBIOEPOM Ha OCHOBE KOJOB, IIPOCTABICHHBLIX B
anpecHod yactu AHkeTbl Ne 1-3 «AHKeTa BEIOOpPOYHOro 06CIeROBaHHUS HaceJeHHs IO Ipobiemam
3aHATOCTHY 3aIIOJIHEHHON Ha PECIIOHICHTOB, IPOXKUBAIOIINX B 00CIIeyeMOM JOMOXO3SICTBE.

Bompocsl, BKITIOUeHHbIE B AHKETY BBIOOPOYHOrO OOCIEIOBaHHS HACENEHHs IO BOIPOCAM
HCIONB30BaHNd HH(POPMAIMOHHBIX TEXHOJIOTHMH M HMH()OPMAIMOHHO-TEJIEKOMMYHUKAIIHOHHBIX
ceTel (manee — AHKeTa), KacaTcsd 0OCOOEHHOCTEH MCIONB30BaHUA PECIIOHICHTAaMH NIEPCOHATBHOIO
KOMIIbIOTepa u/umu cetr "HHTepHET" 3a mocnenHue 12 Mecsues, TO €cTh NepHoja ¢ oKTa0ps 2013
rona 1o 12 oxrsa6ps 2014 roxa, ¢ Hos6pst 2013 roxa no 16 Hoabps 2014 roxa, u/wim 3a nocuexHue 3
mecsina 2014 rona.

AHQOTHYHBIA MOAXOA IPHUMEHSETCS K BOIpOcaM, OTHOCSINMMCS K HAIMYUIO HIH
MCIIOIB30BAHHUIO B IOMOXO3AMCTBE OCTyNa K ceTH "VIHTepHeT", IIpu yCIOBUH, 9TO, HCIIOJB3YEMOE B
3THX IENAX 00OpYyIOBaHME HAXOOUTCA B pabodyeM COCTOSHHH, THOO IPENIoaraercs, 4ro OHO
JOJDKHO OyJeT CKOpo TpHBEIeHO B pabouee COCTOSHME M B HEM peajiM30BaHa TEXHHUYECKAs
BO3MOXHOCTB JJIs1 TocTyna K cetH "MHTepHeT".

! B ToM umcne smua, deit gakTudeckuit (WM MpeAnonaraeMbli) NepruoA MpeGbiBaHysI B NOMAIIHEM XO3SHCTBE MIHTCH
6oJtee 0AHOTO roaa

** JlagHOE MOHATHE HCIONB3YETCA HCKIIOYMTENBHO [Uif Liesiell TIPOBEJSHHMS  BHIOOPOYHOTO  (ENCPATBHOTO
CTATHCTHYECKOTO HaONMIOJEHHA MO BOMPOCaM HCHOJB30BAHMA HaceleHHeM HHQPOPMAUMOHHBIX TEXHOJOTHH H
UH(OPMATMOHHO-TENIEKOMMY BUKalIMOHHBIX CETEH.
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Ilo BompocaM AHKeTH OIpallMBAIOTCA JIMIA B Bo3pacre OT 15 10 72 1eT BKIIOYMTENBHO,
YUYTEHHBIE KaK IIOCTOSIHHO (0OBIMHO) POXUBAIOMIKE 110 OTOOPAHHBIM aJpecaM.

IlepBeiM B noMamiHeM XO3sHCTBE CleQyeT ONpAlIHBATh OJHOTO M3 B3POCIBIX YIEHOB
IIOMOXO3SHCTBA (CEMBH).

OTBeTsl Ha NOCTaBIEHHBIE BOMPOCHI AHKETHI MOTYT OBITH IOJy4YeHBI KaKk OT CaMoro
PECIIOHIIEHTA, TaK H CO CJIOB COBMECTHO IPOKMBAIOIMUX B3POCIILIX WIEHOB JOMOXO3SHCTBa (CEMbH),
€CJIM NOCTIEHUE MOI'YT 1aTh UCYEPIBIBAIOIINE OTBETH Ha BCE BOIIPOCH AHKETEHI

Pa3pen 1. Hanu4ne nepcoHAJIPHOr0 KOMOBIOTEPA H JOCTYNA
K cetd "HHTepHeT" B 10MOXO03s5IlicTBE

Bonpocel pa3nena 3amofHSIOTCS Ha JOMOXO3JHCTBO B ILEJIOM H 33Jal0Tcs Hamboliee
HHGOPMHUPOBAaHHOMY DECIOHACHTY B COCTaBe JOMOXO03sHcTBa (OOBIMHO HACEICHHE B BO3pPAcTe IO
40 nert).

IIpu 3TOM BONpPOCH, OTHOCAINHECS K HAIMYHAIO B JOMOXO3SHCTBE NEPCOHATBHOTO
KOMITBIOTEPA, 3aITONHSIOTCS IIOJIOXKUTEIHHO TOIBKO B TOM CIIydae, ecli 000opyA0BaHUE HAXOIUTCS B
pabodeM cocTOSTHEM THOO IpeIIIoaraeTcs, YTo OHO JOJDKHO OyIeT CKOpO IPUBEAEHO B pabouee
COCTOSIHHE.

Bonpoc 1. Ilpy Hanmuyuu B JOMOXO03SHCTBE NEPCOHATHLHOTO KOMIIBIOTEPa BHE 3aBHCHMOCTH
OT TOTO, UCTIONIB3YETCS OH I HET, B AHKETE OTMEYaeT OTBET 1, IpH OTCYTCTBUHM — OTBET 2.

Hon nepconansvrvim KOMI’!bIOﬂ’lépOM* HOHMMaeTcs HacTONBHBIH (0OopynoBaHue, Tpebyroee
HOCTOSHHOI'O IOIKIIOYEHHS K 3JIEKTPOCETH M dYalie BCEro YCTAaHOBJICHHOE CTal[HOHApHO, —
JECKTONMbI (CHCTEMHBIH OJIOK ¥ MOHUTOpP IIpeACTaBlieHbI B BHIE OTACIBHBIX YCTPOHCTB,
COEIMHEHHBIX MEXTY coOOof MpoBOIaMH), MOHOOJIOKM M T.I.) MM NOPTAaTHUBHEIN (000pyaoBaHUE,
HCIOJIB30BaHHE KOTOpPOro He TpebyeT MOCTOSHHOIO MNOIKIIOUEHMS K 3JIEKTPOCETH — HOYTOYKH,
HeTOYKH, cMapTOYKH, IUIAHIIETHbIE KOMIIBIOTEPHI) KOMIBIOTEp. DTO MOHATHE HE BKIIOYAET TaKOe
obopyliOBaHKe, KaK MOOWIIBHBIE COTOBBIE Tene(OHBI, KapMaHHBIE IEPCOHATBHBIE KOMITBIOTEPHI
(KIIK) unu TeneBu30phL.

Bonpoc 2. [Ipy Hayimauu B 10MOX03sHCTBE AOCTyNa K ceTH "VIHTepHeT" BHE 3aBUCUMOCTH OT
TOT0, HCITOJIL3YETCS JIM OH WIIH HET, B AHKETEe OTMEYaeTcs OTBET 1, TPH OTCYTCTBHM — OTBET 2.

JIOCTYTI MOXET OCYIIECTBISTHCS C IOMOIIBIO JIFOOOT0 YCTpOHCTBa, JAIOMEr0 BO3MOXHOCTD
nocryna k cetu "MuTtepHeT" (He TOJBKO MEPCOHATBHOTO KOMIBIOTEPa). TakuM yCTpOHCTBOM MOXKET
Taxke OBITh MOOWIBHBIA coToBBIM Tenedon, KIIK, mrpomas BupeompucraBka, TeneBH3Op cO
CHeNHAILHBIM YCTPOUCTBOM U T.A.

IIpu orcyTcTBHM B mOMOXO03sHCTBEe HocTyna K ceTd "HHTepHET" pecnoHIEHTY 3azaercs
BOIIpoC 6.

Bonpoc 3. Borpoc HarnpasieH Ha onpeAeTeHHe THIIOB YCTPOHCTB, KOTOPHIE HCITOJIB3YIOTCS B
JIOMOXO3SHMCTBE JUI1 obecredeHus JomaimnHero jgoctynma K cetd "Hatepser". HHTepBBIOED
3aYHTHIBAET BCIYX BCE BAPHAHTHI OTBETOB U OTMEUYaeT B AHKETE OTBETHI PECIIOHACHTA.

Bonpoc 4. [Ipy HatHuuy B 1OMOXO034HCTBEe MIMPOKOIIOJIIOCHOrO A0CTyNa K cetd "MHTepHer"
BHC 3aBHCHMOCTH OT TOro, HCIOJB3YCTCA JIM OH HIIH HCT, B AHKETEe OTMEYaeTCs OTBET 1, npu
OTCYTCTBHH — OTBET 2.

K wupoxononocromy docmyny’ OTHOCHTCS BBICOKOCKOPOCTHOM JOCTYM (06ecIedHBaromuit
CKOpOCTh HE MeHee 256 KOuT/cek U Bhile B OJTHOM HJIH 0OOMX HalpaBIeHHMAX) K ceTH "HHTepHeT".

[IIupoxomonocHsi# qocTyn k cetd "MHTepHET" OBIBaeT QUKCHPOBAHHBIN HIIH MOOHIBHBIH.

* (V3

JlaHHOe TOHSTHE WCNONB3YeTCS HCKIIOYUTENBHO UL IHelel TpoBeleHMs BBIOOpOYHOIO  (helepalbHOro
CTATHCTHYECKOr0 HabNIOJEeHWs [0 BONMPOCaM HCIOIb30BAaHMA HAcelieHHeM HHQOPMALMOHHBIX TEXHONOTHMH U
HHGOPMALIOHHO-TEJIEKOMMYHHKaLIHOHHBIX ceTell.
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*

K uxcuposannomy wupokononocnomy oocmyny OTHOCATCS: IOIKIIOYEHHE K CETH
WurepHer 4epes muppoByio aboHeHTcKylo nuHHIo (XxDSL), kabensneni mogem, Wi-Fi, WIMAX,
CITyTHHKOBEIH JOCTYII, JApYyrue BHAbI (HKCHPOBAHHOTO IOCTYIIa CO CKOPOCTBIO He MeHee 256
K6wurt/cexk.

K yugposoii abonenmcroii  aunuu (xDSL)* OTHOCHTCSL Tpynma TeXHOJOTHH,
obecneunBaromuX MocrosaHoe mudposoe MHTEpHET-COSAMHEHNE IO MEIHBIM NPOBOJAaM MECTHOM
tenedonnoi cerr. K ocHOBHBIM TexHONOTHsIM IU(poBbx aboneHTcKHx jmHu# (DSL) oTHOCATCA
texnonorurd ADSL (Asymmetric Digital Subscriber Line — acumMeTprdaraas nudposas abOHEHTCKas
JIMHHS; TEXHOJIOTHS, B KOTOPOH I 3arpy3Ky JaHHBIX BRIIEIIeTCs Gojee MUPOKas M0JI0Ca, YeM ULl
serpysku) u HDSL (High Rate Digital Subscriber Line — BricokockopocTHas uugposas
aboHeHTCKas muHHS cBa3n). Jluams DSL mo3Bonser nepenaBaTh OJHOBPEMEHHO [aHHBIE M
rOJIOCOBOM CHIHAJI; T4 YaCTh KaHaJa, II0 KOTOPOH NepeatoTcs JaHHbIe, OAKII0YeHa IOCTOSHHO.

K kabenvrnomy Moaemy* OTHOCHTCS KaOeNbHBIH MOJEM CO BCTPOCHHBIM CETEBHIM MOCTOM,
IIPEOCTABSIOMMI BO3MOXKHOCTE BYCTODOHHEH Ilepefiadil JaHHBIX Mo KoakcuanbHoMy (HFC,
anri. hybrid fibre-coaxial) wim onrmdgeckomy (RFoG, arrin. Radio Frequency over Glass) kabemo.
KabenbHble MOAEMBI OOBIUHO HCIOIB3YIOTCS B CeTAX KabeIbHOro TENEBUACHHSA  ULA
IPEIOCTABICHMS IMHPOKOIIOIOCHOTO HOCTyTa K ceTH "MHTepHeT".

Jpyrue BUABl (QUKCHPOBaHHOIO HIMPOKONOJNOCHOTO JOCTYIIa BKJIIOYAIOT TEXHOJOIHH,
pa6oTaroliie co CKOPOCTSMH BBIIIE MM paBHBIME 256 KOuT/CeK., HapUMep apeH/I0BAHHBIE JTHHUH,
BOJIOKHO JIO IOMa, CHYTHHKOBHIE JHHMM, (GUKCHpOBaHHBIH OecnpoBofHo# noctyn, Wi-Fi
WiMAX.

K mobunornomy wupoxonoiocHomy Oocmyny* OTHOCHTCS JOCTYIl K cerd "MHTepHer" mo
ceTsIM MOIBMXKHOM COTOBOM CBS3M CO CKOPOCTBHIO BEHINIE WM paBHOH 256 KOwuT/cex., Hanpumep
mupokononocasiii CDMA (W-CDMA), ysMBepcanpHasd CHCTEMa [OJABHXKHOH 3NEKTPOCBA3H
(UMTS); BBICOKOCKOPOCTHOM makeTHbIH noctyn no nuHuM BHu3 (HSDPA), momonHeHHBIH
BBICOKOCKOPOCTHBIM TIaKeTHbIM moctymoMm mmo JmHuE BBepx (HSUPA); CDMA2000 1XxEV-DO u
CDMA 2000 1xEV-DV; LTE. IIpu npuMeHeHHH JaHHBIX TEXHOJOTHH AocTyn B ceTh "HMHTepHer"
MOXET OCYIIECTBIATHCA C WCIONB30BaHHEM MOOMIBHOTO COTOBOro TenedoHa, a Takxke C
HCIIONB30BaHHEM CIIEIMANBHOTO MoOJeMa co BcTpoeHHOHW SIM-kapToii omepaTropa HOABHXKHOM
COTOBOH CBSI3H, IIOAKIIOYAEMOro K HACTOJIbHOMY MIIH IIOPTaTHBHOMY KOMIIBIOTEDY.

B cilydae ecliv pecIiOHICHT He 3HaeT TOYHO, KaKOe HCIONb3y€eTCs COCAUHEHHE, HHTEPBBIOEPY
HeoOXO0JMMO TONMPOCHTH PECIIOHAEHTA IIPEJOCTAaBUTh JOTOBOP (I0TOBOPHI) 00 OKa3aHWH yCIyT IO
obecneyenmio gocryma K cetd "HMHTepHeT' M Ha OCHOBE IIPENOCTaBJICHHOM JOKYMEHTALUH
OIIpeNENUTE BU (BHIbI) JOCTYNa K ceTH "MHTepHET", HCIIONb3yeMBIH B IOMOXO3SHCTBE.

Bonpoc 5. [ ompezenieHds] MaKCHMalbHO 3asBJIECHHOM CKOPOCTH JOCTyIa K CeTH
"Unrteprer" cneayer BBIOpaTh OJHO YCTPOMCTBO, Yy KOTOPOrO CKOPOCTh COEIMHEHHA
IIPEINONOKHATENLHO BhIIIE BCETO, H y3HATh Y PECIOHIEHTa Tapu(HEIH IUIaH, 0 KOTOPOMY abOHEHTY
IIpeJioCcTaBIgeTcs yCiIyra o obecnedenio goctyna K cetd "Mareprer”. Tapudueii miaH MOXHO
y3HaTh M3 JOroBopa 00 okazaHud yciyr. OGBMHO B HAMMEHOBAHHM TAapU(HOro IUIaHa yKazaHa W
MaKCHMAJIBHO TOCTYIHAsS Uil abOHEHTa CKOPOCTh.

BOHPOC 6. Ha BOHNPOC OTBEYAIOT PECIIOHACHTHI, KOTOPHIC HE HMCIOT AoMa JOCTyHna K CCTH
"MnTepHeT". VIHTEPBHIOED 3a4MTHIBAET BCIYX BCE BAPUAHTHI OTBETOB U OTMEYaeT B AHKETE OTBETHI
PECIIOHJIEHTA, TIOCHIE Yero IEPEXOAUT K BOIpoCy 7.

I[aHHOe NOHATHE MCIIONB3YETCA HCKIMOYHTCIBHO A nenen NpOBEAEHUA BI:I60pO‘IHOFO (bellepaJILHOFO
CTATHCTHUECKOTO HabmoneHus 10 BOIIpOCaM HMUCHOJIB30BAaHUA HaCCJICHHEM I/IH(I)OpMaIlHOHHBIX TEXHOJIOTMH U
I/IH(bopMaIII/IOHHO-TeJICKOMMYHPIKaHI/IOHHBIX ceTeil.
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Pazgen 2. Ucnonib3oBaHHue NIePCOHAIBHBIX KOMIILIOTEPOB

Bonpocer pasjgena 2 3amoJHSIIOTCS Ha PECIOHAEHTOB B Bo3pacTe 15-72 mer B cocTase
JIOMOXO03s#CTBa B COOTBETCTBYOIIEH rpade — «PecrionnesT Ne 1-5».

Bompoc 7. Bonpoc He 3amaerca. VHTepBbIOEp  yKashIBa€T IOPSAKOBHIA  HOMEp
ONpAlIABaEMOro0 JHMI[A Ha OCHOBaHHH HHGOpMallMH, COZEpXamedcs B 3allOJHEHHON AHKeTe
BEIOOpPOYHOro 00CIen0BaHMS HaceIeHHA IO MpobieMaM 3aHATOCTH.

Bonpoc 8. PecnioHfeHTy 3amaeTcss BOIIPOC O TOM, KOIZa OH B IOCJEIHUHA pa3 IOJIB30BAICS
IIEPCOHANBHBIM KOMIIBIOTEPOM B JIFOOOM H3 BO3MOXXHBIX MecT (IoMma, Ha pabore b0 B JmOOBIX
JPYyITHX MecTax). IHTepBhIOep 3a4UTHIBACT BCIAYX BCE BAPHAHTHI OTBETOB H OTMEYAET B AHKETE OJUH
OTBET PECIIOHIEHTA.

Ecny pecnoHIEHT BeIOMpaeT BapHaHT OTBeTa «B TeueHHe HOCHEOHHX 3-X MECALEBY,
HHTEPBBHIOEP MEPEXOIUT K BoIpocy 9.

Ecnu pecmoHmeHT BeIOMpaeT BapHaHT oTBeTa «OT 3-X MecdleB J0 rofa», HHTEPBBIOED
nepexomuT K Bompocy 10.

Ecnm pecrioHneHT BbiOumpaeT BapuanT oTBera «bonee roga Hasam» nmbo «Huxorza»
HHTEPBBIOEP TEepeX0UT K Bonpocy 11.

Bonpoc 9. JlanHpii BONpoc NpedHa3HA4eH [UId BBIABJICHHS BCEX MECT, Il€ PECHOHACHT
HOJB30BAICS NEPCOHAIBHBIM KOMITBIOTEPOM 3a INoclefHue 3 Mecana. MHTepBblOep 3aYMTHIBACT
BCJIyX BCE BAPHAHTHI OTBETOB M OTMEYAET B AHKETE OTBETHI PECIIOHICHTA.

K 1pyruM MectaMm OTHOCATCA OOINECTBEHHBIE MECTa, B KOTOPHIX TIpaKIaHe MOTYT
BOCIIOJIB30BaThCA JOCTYIIOM K ceTd "VIHTepHeT", B TOM 4Hcie NyOaudHble GHOIHOTEKH, OTACICHASL
[Tours! Poccuu, MHTepHeT-Kade, KOMIBIOTEPHBIE KITyObl, TOUKH OOINECTBEHHOIO JOCTyHa (XOT-
CIIOTHI B FOCTHHHIIAX, a3PONOPTaX, OOIECTBEHHBIX MECTAX) H JAPYTHE.

Bonpoc 10. B pamxax JgaHHOrO  BOIpOCa  ONPENENAIOTCS  IEHCTBHUS,  KOTOpBIE
OCYIIECTBJISUINCh PECTIOHEHTOM Npd paGoTe Ha NEpCOHANBHOM KOMHIBIOTEpE 3a mocnennue 12
MecseB. VIHTEpBBIOED 3aYMTHIBAET BCIYyX BCE BapHAHTHI OTBETOB M OTMEYAET B AHKETE OTBETHI
pECIIOHIEHTA.

Paznen 3. Ucnoab3oBanue cetd "UHTepHeT"

Bonpockl paszena 3 3amoiHSAIOTCS Ha PECOHIEHTOB B Bo3pacTe 15-72 jier B cocraBe
JIOMOXO35CTBA B COOTBETCTBYOIIEH rpade — «Pecmonnent Ne 1-5».

Bompoc 11. PecnionzneHTy 3anaercs BOIIPOC O TOM, KOIjla OH B MOCJIEHUH pa3 [oJib30BalICs
ceThio "VIHTEpHET" B MOOOM M3 BO3MOXHBIX MECT (JIoMa, Ha paboTe b0 B IOOBIX APYTHX MECTaX).
VHTepBBIOEp 3auMTHIBACT BCIyX BCE BapHaHTHl OTBETOB M OTMEYAET B AHKETE OJMH OTBET
pECIIOHAEHTA.

Ecn pecmoHeHT BHIOMpaeT BapHaHT OTBeTa «B TeueHHE IOCIENHUX 3-X MeCsUEBy,
HHTEPBBIOED NMEPEXOTUT K Bompocy 12.

Ecin PECHOHACHT BBI6I/IpaeT BapuaHT OTBETa «OT 3-x MECAIEB OO0 roaa», HHTCPBBIOCP
IEPEXOJUT K BoIpocy 16.

Ecnu pecionzieHT BribupaeT BapuaHT otBeTa «bonee roja Hasam» mubo BapuaHT «Hukorzaay,
HHTEPBBIOED MEPEXOAUT K Bompocy 18.

Bonpoc 12. PecrioneHty 3agaeTcs BOIPOC O TOM, KaK 9acTO OH MOJIB30BAICS CETHIO
"VirTepHeT" 3a MOCIeAHME 3 Mecsla B JFOOOM H3 BO3MOXHBIX MECT (I0Ma, Ha pabore nubO B
MOOBIX APYrHX MecTax). MHTepBBIOEp 3aUMTHIBAET BCIYX BCE BapHAHTHI OTBETOB M OTMEHYAcT B
AHKETe OIMH OTBET PECIIOHAEHTA.
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Bonpoc 13. [lansblif Bompoc IpefHa3sHa4ed I BBIABICHUS BCEX MECT, IIE PECIOHMACHT
nonp3oBacs ceThio "Murepher" 3a mocnemuue 3 mecana. MHTepBbIOEp 3aYMTHIBACT BCIYX BCE
BApPHMAHTHI OTBETOB M OTMEYaeT B AHKETE OTBEThI PECHIOH/ICHTA.
Bonpoc 14. Jlanubiil BOnpoc npefHa3HavdeH i ONpeIeNeHus Buaa MOOWIBHBIX yCTPOHCTB,
HCIIONIb3YEMBIX PECTIOHIEHTOM M JocTyna K cetn "HHTepHer" BHe Aoma WM pabOTHI 3a
nocjenHue 3 Mecana.

Bonpoc 15. WnTepBrioep moxaspiBaeT pecmoHneHTy Kaprouky 1, B KOTOpOH yKa3aHBI
BO3MOXHbIE jeficTBua npH pabore B cetd "HHTepHer" 3a mociemHme 3 Mecsua, H OTMEYaeT B
AHKeTe OTBETHI, COOTBETCTBYIOLIME BCEM JIEHCTBHUSM, KOTOpBIE OBUIM BHIOpAHE! PECIIOHICHTOM.

Bomnpoc 16. JlanHbiii BOIpOC HalpaBlieH Ha BBIABICHHE mpolineM (yrpos) B 00JacTH
HHGOPMAITHOHHOM 6€30MacHOCTH, ¢ KOTOPBIMH PECHOHIEHT CTAIKMBICA HpH paboTe B CeTH
"Unreprer" 3a nociexuue 12 mecsneB. MHTepBhIOEp 324 THIBAaCT BCIYX BCE BAPHAHTHI OTBETOB H
oTMeYaeT B AHKETE OTBETHI PECIIOHIEHTA.

Bonpoc 17. JIannbi BONpOC HanpaBieH Ha BBIABICHHE CPENCTB 3alllATHl HHGOpMAIWH,
KOTOpBIE HCIONB30BAN PECIIOHIEHT IpPH HCIONb30BaHEM ceTH "WHTepmeT" 3a mocnenmue 12
mecsieB. VIHTepBBIOED 3a9MTHIBAET BCIYX BCE BAPHAHTHI OTBETOB H OTMEYAcT B AHKETE OTBETHI
PECTIOHIEHTA, TIOCTIE Yero MepexoauT K Bompocy 19.

K  anmusupycnvim cpeacmeam* OTHOCATCH  CIENHAIH3UPOBAHHBIE  IIPOTPAMMEI,
npelHasHaueHHble U1 OOHAPYXKEHHS KOMIBIOTEPHBIX BHPYCOB, HEXENATEIbHBIX (BpeIOHOCHBIX)
IIPOrpaMM ¥ BOCCTAHOBIEHHS 3aDaXeHHBIX (M3MEHEHHBIX) TAKHMH MporpaMmamu Gaiiios, a TaKke
s IpodHIIAKTHKYE — NPeIOTBpAIIeHAs 3apaxeHns (Monuduxanuy) Gainos WIH OnepalMOHHOH
CHCTEMEBI BPEJIOHOCHBIM COJIEPKHMBIM.

K anmucnamoswim qbwzbmpw\/k OTHOCHTCH  CHEHHATM3HPOBAHHOE  IIPOrpaMMHOE
obecriedenre MM (GYHKIHMSA HCHOIB3YEMOrO IIPOrpaMMHOro obecmedeHus, NpeHa3sHaYeHHbIE UL
(UIBTPALMH M CKPHITHS HEXeNaTelbHBIX PEKIAMHBIX COOOINeHHMH IpH mnocemieHuy MHTepHET-
CalfTOB, IIOJTYYEHAHN JIEKTPOHHOMN MOYTH! ¥ HCIOIE30BaHMH HPOrpaMm oOMeHa COOOIICHHMH.

K cpedcmeam podumenbcko20 KOHMPOLA Ul Guibmpayuu Hnmepyem-pecypcoe* OTHOCHTCS
KOMIUIEKC IIPABHJI M Mep IO NpPeJOTBPAIICHHIO HETATHBHOTO Bo3nelicTehs cetd "HHTepHer"
KOMIIBIOTEPA Ha OIIEKAEMOTO YelloBeKa (00BIIHO pebEHKa).

Bonpoc 18. [lanubiii BOIpoc IpeaHa3Ha4YeH JUIL OIPENENCHUS NPHIHH, H3-32 KOTOPBIX
PECTIOH/IEHT HHKOI/a He MOJB30BAICH CeThI0 "MIHTepHeT" MO0 IIONBb30BATICA CEThIO "NnTteprer" B
nocienHuit pas Gomee 12-TH MecsueB Hasal, B T.4. NPHYHMH, CBS3AHHBIX C COOOpaKCHMAMH
0€30IaCHOCTH ¥ OKAa3aBIIMX BIIMSHHE HA peEINEeHHE PECIOHIECHTA HE II0Jb30BATHCA CETBIO
"Unreprer". NHTEPBBIOED 3aYMTHIBAET BCIYX BCE BapHaHTHI OTBETOB, OTMEYAcT B AHKETE OTBETHI
PECIIOHJIEHTA U IIEPEXOMHT K Bompocy 23.

Pa3znea 4. Ucnonb3oBanme cerd ""MHTepHeT" 1)1 3aKa3a
TOBAPOB H/MJIH yCJIYT

Bompocs! pasfiena 4 3alONHSIOTCA Ha PECHOHIEHTOB B Bodpacrte 15-72 jer B cocTase
noMoxo3siicTBa B coorseTcTByomel rpade — «Pecornent Ne 1-5».

Bomnpoc 19. PecnioHIeHTy 3a1aeTCs BOIPOC O TOM, KOT/ia OH B [OCICAHUN pa3 MOKyHall MK
3aKaspiBa] TOBApHl MM yCIyrm depe3 ceth "MiuTepHer". VHTepBRIOEp 3aYMTHIBAET BCIYX BCE
BAPHUAHTHI OTBETOB ¥ OTMEYAET B AHKETE OJIMH OTBET PECTIOHJCHTA.

*

HaHHOC MOHATUE UCNIOAB3YETCA HCKIIOUMTEIBHO U1 LCICH HNpPOBCACHUA BLIﬁOpO'-IHOFO (benepa.nbﬂoro CTaTHCTHYCCKOIO
HabmoxeHus iy BOIIpOCaM HMCIIOJIb30BaHUSA HaCCICHUCM I/IH(IJOpMaHHOHHLD( TEXHOJIOTHH u HH(I)OpMaIIPIOHHO-
TEJEKOMMYHUKAIIHOHHBIX CET eH.
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[Tpu sroM BapuanT oTBeTa «boiplie 3-X MeCsIEB Hasax» NPEAIoJaracT HCHOIb30BaHHE
pecrionieHTOM cetd "VHTepHeT" IUIA 3aKa3a TOBApOB W/WIA YCIYT B IIOCNIEIHMH pa3 Oosplue Tpex
MeCsLEB Ha3al, HO He MeHee 12 Mecaues Hazal.

Ecmu pecronzieRT BhIOHpaer oTBeT «MeHbIle yeM 3 Mecsna Hasan» wid «boisme 3-x
MECSIIEB Haza/[», HHTEPBLIOED epexoauT K Bompocy 20.

Ecnu pecmoHIeHT monb3opaics ceTthio "MHTepHer" 11 3aKasa TOBapoB A/AIA YCIyT B
nociefsMi pa3 Gojiee 4eM OMMH TOJ Has3al WM HUKOTZA B 9THX LEIX €I0 HE MOJIb30BANICH,
HHTEPBBIOEP MEPEXOJUT K Bompocy 22.

Bonpoc 20. ViHTepBbioep MOKa3bBACT PECTIOHAEHTY Kaprodky 2, B KOTOpOH YyKasaH
IIepedeHb TOBAPOB H/WIIK YCIIYT, KOTOPBIE MOXHO IPHOOPECTH Yepes ceTh "MIHTEepHET", © OTMEYAET B
AHKeTe OTBETH, COOTBETCTBYIOIIHME BCEM TOBapaM/yCiIyraM, KOTOphle ObUIM  BBIOpaHBI
PECTIOHACHTOM.

B ciydae ecny TOBap W/HIM YCIyra NpHOOpETANHCh 4depes3 CeTh "UuTepHeTr" COBMECTHO
HECKOJILKHMH WIeHAMH JOMAIIHEro XO3SMCTBA, COOTBETCTBYIOIIMHM KOJI OTMEYAcTCs B OTBETaX
PECIIOH/IEHTa, Ha KOTOPOro 0OpMIIeH 3aKa3 TOBapa H/WIIH yCIIyTH.

Bompoc 21. PecionzieHTy 3aaeTcss BOIPOC O Cmocobax OIUIaThl TOBapoB H/WIHM  yCIIyT,
IpHOGPETEHHBIX UM C ToMompro cetd "HMHTepHeT" 3a mocinennue 12 mecsues. HHTepBBIOED
3aYUTHIBAET BCIIYX BCE BAPMAHTHI OTBETOB M OTMEYAET B AHKETE OTBETHI PECIIOH/ICHTA.

Bompoc 22. Ha Bonpoc 0TBEYAOT PECIOHACHTHI, KOTOPBIE HCHOJIB30BAIH CCTh "UrTeprer"
IUIS 3aKa3a TOBAPOB M/WJIM YCIyT B IOCIETHMH pa3 Goniee 4eM OIMH TOJ Ha3aj WM HHKOrJA HE
3aKa3bIBAJIA TOBAPH! H/WJIH YCIyrd ¢ noMompio cet "HMurepHer". VHTEpBBIOED 3a9HTHIBACT BCITYX
BCE BapHAHTBl OTBETOB M OTMEYAET B AHKETE OTBETHl PECHOHJCHTA, IOCJIE YEro MEpexXOoluT K
Bompocy 23.

Pasnen 5. Hosy4enne rocy1apcTBeHHbIX HJIM MyHHITHNATIBHBIX YCJIYT
B 3JIeKTpPOHHO# popme

Bonpocs! paszieNa 5 3amoJHSIOTCS Ha PECNOHIEHTOB B Bo3pacre 15-72 ner B cocTaBe
JIOMOXO3sMCTBa B COOTBETCTBYIOMIEH rpade — «PecrionnenT Ne 1-5».

Bonpoc 23. PecionienTy ~ 3amaeTcs  BONPOC O  B3aMMOJCHCTBMHM  C  OpraHamu
rOCyIapCTBEHHOM BJIaCTH H MECTHOTO caMoyTpapyienus (MuH3zpas Poccun, Munobpuayxu Poccun,
Muntpyn Poccum, Mmundun Poccum, OMC Poccun, u JIpyTHe) WM IIOCTaBIIMKAMH
rOCyJApCTBEHHBIX W MYHHIMIAIHHBIX YCIyT (NOPTabl TOCYyJapCTBEHHBIX MM MYHHIHNATBHBIX
yCIyr, MHOrOGYHKIMOHAIBHBIC LEHTPH) B TeYeHWe HOcHeHHX 12 Mecsles. B memax
OpHEHTHPOBAHMS PECHOH/EHTA [0 BONPOCAM IIOJNYYEHHs OCYNapCTBEHHBIX HIIM MYyHHUIMIATBHBIX
yCIIyT HHTEpBbIOEp HoKa3biBaeT eMy Kaprouky 3.

Eciou pecrornenT Beibupaer otBeT «Jlla, depes "HurepHer"» (MCIOIB3ys oHIIHATEHEIE
CaifTHI ¥ IOPTAJIBI), KHTEPBBIOSP NMEPEXOIUT K BOIIPOCY 24.

Ecin pecnosaeHT BeOMpaer orBeT «[la» (1o TenedoHy, MO 3IEKTPOHHOH IIOUTE, MOI] u
IpyruMH criocobamu (TIo modTe, Gakcy, NpH JIMYHOM IOCEIICHHH, @ TAKKE C MOMOIIBIO TICHOB
ceMbH, Ipy3eil ¥ T.IL.), HHTEPBBIOEP NEPEXOIUT K BOIpPOCy 29.

Eciu pecnionzieHT BeiGupaet otBeT «Jla, 9epes "UnTepHeT"» n oTBET «JIa» (1o TenedoHy, o
3JIEKTPOHHOM 110YTe, TP JTMYHOM IIOCEICHHH M APYTHMH CII0co6aMH (1o modTe, bakcy, a TaKkke C
IOMOIIBIO WIEHOB CEMBH, Ipy3eil M T.I.), mHTepBbioep B Amkere oTmeyaeT BCE otBerel H
TIepeXoIUT K Bompocy 24 (Bompoc 29 He 3aaaercs).

Ecnu pecrionenT Bpibupaer otBet «HeT», TO HHTEpBBIOEp NepeXomuT K Bompocy 30.

ITopman 20cy0apcmeennbix u MyHUYURANbHLIX yeiy2 (WwWWw.gosuslugi.ri) — rocy 1apcTBeHHas
HHGOPMAIIMOHHAs ~ CHCTeMa,  obecredMBarolas — NPEJOCTaBIEHHE  [OCYHApCTBEHHBIX M
MYHHIHIANBHEX yCIyr B JJCKTPOHHOH dopMe, a Tamke LOCTYH 3aiBHTCNEH K CBENEHHAM O
TOCY/IaPCTBEHHBIX M MYHHIMIAIGHBIX YCIyraX, HpeJHa3sHa4YeHHbIM JUIs pPaclpOCTpaHeHHd C
HCIIONb30BAHAEM HH(pOPMAIMOHHO-TEIEKOMMY HHKAIIOHHOH ceTH "VIHTepHeT" M pa3sMELICHHBIM B
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TOCYAApCTBEHHEIX M MYyHUUMIATLHBIX HHYOPMAUMOHHBIX CHCTEMAX, OOECIICYMBAIONIMX BENCHHE
PEECTPOB  TrOCYNapCTBEHHBIX M MyHHUMNANBHBIX yciuyr (®enepansusii 3akon or 27.07.2010
Ne 210-®3 «O6 opranusanuu npenocrasienns FOCYTAPCTBEHHBIX ¥ MYHHUIUNATBHBIX YCIIYT»).

Mruozogynxyuonansnoiii yenmp npedocmasnenus 20CYOQPCMBEHHBIX U  MYHUYUNANbHBIX
yenye (M®L]) - poccuiickas OpraHu3aus He3aBUCHMO OT OpraHM3allMOHHO-TIPaBOBOM GOPMEI (B TOM
‘HCIIC SBIAIOMAICS aBTOHOMHBIM YYPEXKACHHEM), OTBEYAIOMas TPeGOBAHMSM, YCTAHOBIECHHBIM
QefiepalbHBIM  3aKOHOM 0T 27.07.2010 Ne 210-®3, = YOOTTHOMOYEHHAss Ha OpraHH3aluio
TIPEAOCTABICHHS IOCY IapCTBCHHBIX H MyHHIMIAIBHBIX YCIIYT, B TOM HCIIE B 3JIEKTPOHHON (popMme,
10 IPMHUMITY «OHHOTO OKHay» (PexepanbHbIi 3ak0H oT 27.07.2010 Ne 210-d3 «O6 OpraHu3aIuy
IPEeIOCTaBNEHHS FOCY AAPCTBEHHBIX H MYHHIHIAIBHEIX yCIyT»).

Bonpoc 24. UnTepBsioep MOKa3bIBAET PECTIOHIEHTY Kaprouyky 3, B K0TOpO# yKa3aHBI BUIBI
TOCYIapCTBCHHBIX MIIH MYHHIMOANBHBIX YCIYT, H OTMEYaeT B AHKETE OTBEThl, COOTBETCTBYIOLIHE
BCEM BHIAM yCIIyT, KOTOPhI€ ObUIH BHIOPAHEI PECIIOHAEHTOM.

Bompoc 25. Jlannslii  BOmpoc  HampaBIeH Ha  BBISBICHHE JNEHCTBHH,  KOTOpBIE
OCYIECTB/LAINCE MDA [ONYYEHHH TOCYNapCTBEHHOH WM MyHHIMIANBHON YCIYyTH dYepes ceTh
"Hureprer". VIHTEpBBIOED 3aUHTHIBAET BCAYX BCE BAPHAHTHI OTBETOB M OTMEYAeT B AHKETE OTBETHI
peCIIOHAEHTA.

T'ocyoapcmesennas ycayea, npemocrasnsemas efepaIbHEIM OpraHoM HCIOJIHHTEIBHOM
BJIACTH, OpPraHOM TOCYNAapCTBEHHOTO BHEOHIOKETHOTO (OHIA, HCHONHHTENHHBEIM OPraHOM
TOCylIapCTBEHHOM BIAcTH cyObekra Poccuifckoit Qemepannd, a Takke OpraHOM MECTHOTO
CaMOYNPAaBICHUS NPH OCYIIECTBICHHM OTIACNIBHBIX IOCYNapCTBEHHBIX ITOJHOMOYHH, IIEpeIaHHbIX
¢enepanbHBIMH 3aKOHAM¥M M 3aKOHaMH CyGeKTOB PoccHiickoit Denepanuy, — MEATENBHOCTE IO
peamnzanuy  QYHKUMA, COOTBETCTBEHHO, (elepaIBHOrO OpraHa HCTOIHHTENBHON BIIACTH,
roCyJapCTBEHHOTO BHEOIOKETHOTO (hOHA, HCIIONHHMTENHHOrO OpPraHa TOCYNApPCTBEHHON BIIACTH
cybnekra Poccuiickoit denepamum, a TaKkKe OpraHa MECTHOTO CaMOYIIPABIEHHS pu
OCYINECTBJICHMM OTAENBHBIX TOCYJapCTBEHHBIX TIOJHOMOYHH, IepeNaHHBIX (emepaabHbIME
3aKOHaMH M 3aKOHaMH CyObextoB Poccuiickoit denepanus, KOTOpas OCYIECTBIAETCS TI0 3aIpocaM
3adBHTENCd B Mpelenax YCTaHOBIEHHBIX HOPMATHBHBIMH IIPAaBOBBIMH aKTaMH PocCCHICKOM
Denepaniid ¥ HOPMAaTHBHBIMH IIPABOBHIMM  aKTaMM  cyOBeKTOB Poccuiickoit Qenepanun
IIOJTHOMOYHMH OPraHOB, NPENOCTABIAIOMMX TIocydapcTBeHHble yeuyrn (DenepansHbIl  3aKOH
o1 27.07.2010 Ne 210-®3 «O6 opranu3anyy HpeIoCTaBIeHNs TOCY IaPCTBEHHBIX H MY HHIMITATBHBIX
yCIyT»).

Mynuyunanenas  ycnyea, TnpenocTaBiIsieMas OpPraHOM MECTHOTO —CaMOYIPAaBICHHSA, —
HeATeIBHOCT 10  peanu3audd (QyHKIHH OpraHa MeECTHOTO CaMOYIpaBleHHS, KOTopas
OCYIIECTBIIETCS II0 3anpocaM 3agBHMTENEH B mpejesiax NMOJHOMOYHH OpraHa, IpeioCTaBIAIONIEro
MYHHLHMIABHbIE YCIYTH, IO pEIICHMIO BOIPOCOB MECTHOTO 3HAYEHHWS, YCTAHOBJIEHHBIX B
cootBeTCTBHH ¢ DeiepalbHbIM 3aKOHOM OT 6 okTI6pst 2003 1. No 131-03 «O6 06mux mpUHIMIAxX
OpraHH3alliM MECTHOIO camoyImpasjieHHs B Poccuiickoit deneparuny» U ycraBaMd MyHHIMIATBHBIX
obpasosanuii (Pexepanbubii 3akoH 0T 27.07.2010 Ne 210-®3 «O6 oprasH3amuy IpeIoCTaBICHUS
rOCYJapCTBEHHBIX ¥ MyHHIMITAIBHBIX YCIIYT»).

IIpedocmasnenue 20cy0apcmeeHHbIX U MYHUYUNATBHBIX YCIYe 6 S1eKMpOHHOU (opme -
NpeIOCTaBICHUE rOCY TAPCTBEHHBIX M MYHHIUNAIBHBIX YCIYT C HCIIOJIB30BaHHEM HHPOPMALMOHHO-
TCIEKOMMYHHMKAallMOHHBIX ~ TEXHOJIOTMH,  BKIIOYasd  HKCIOJNB30BaHHE  €QMHOTO  IopTaja
TOCYJapCTBEHHBIX ¥ MYHHIUNAILHBIX YCITYT U (MJIH) PETHMOHANBHBIX IOPTAIOB I'OCY IApPCTBEHHBIX K
MYHHIMIATBHBIX YCIIYT, @ TAKXKE MCIOJIb30BaHUE YHUBEPCATILHON IEKTPOHHOM KapThl, B TOM YHCJIe
OCYyHIECTBICHHE B paMKaX TaKOro MpPEeNOCTAaBJIEHHS JJIEKTPOHHOTO B3aUMOJECHCTBHSA MEXKIY
rOCYyapCTBEHHBIMH OpraHaMH, OpraHaMH MECTHOTO CaMOYNpPABJICHMs, OpraHM3alMsIMH W
3ajBUTE/SIMA. B  umemsax mnpenocTaBneHHs ToCyJapCTBEHHBIX M MYHUIMNAIBHBIX YCIYyT B
ONIEKTPOHHOM  (QoOpMEe  MOTYT  HCHONB30BaThCs  APYIde  CPEACTBA  MH(OPMAIHOHHO-
TEJICKOMMYHHUKallMOHHBIX ~TE€XHOJOTMH B CIydasX H IOpSOKe, KOTOPHIE OIpPENENSIOTCS




28
INpasurenscroM Poccuiickolt @enepanun (Penepansasii 3akon ot 27.07.2010 Ne 210-03 «06
OpraHH3aIMH IPEIOCTABIICHUS FOCY JAPCTBEHHEIX H MYHHIMIAIBHBIX yCIIYT).

Bonpoc 26. JlaHHBI BOIPOC HAIpPaBleH Ha BBUIBJIEHME MAaclITaboB HCMOJIb30BAHHSA
pasNMYHBIX MOOHJBHBIX YCTPOHCTB UIS IIOCEIEHHS OQHUIMANbHBIX BeO-caliToB H IOPTAJIOB
TOCYJApCTBEHHBIX M MYHHIUMIIAIBHBIX YCIyT 32 ocnennne 12 mecsues. ViHTepBBIOEp 3a4HTHIBACT
BCJIyX BCE BAPUAHTHI OTBETOB M OTMEYaeT B AHKETE OTBETHI PECIOH/CHTA, MIOCIIE YeT0 NEPEXOUT K
Bompocy 27.

Bomnpoc 27. JlanHblif BONPOC HaIlpaBiIeH Ha BBIABJICHHE IPOOJIEM, ¢ KOTOPBIMH CTAJIKHBAJICS
PECHIOH/ICHT INPH HCIOJIB30BaHAN OGHIMATBHBEIX BeO-CAWTOB U MOPTAJOB TOCYNAPCTBEHHBIX H
MyHHUIMNAIGHBIX YCIyT B mociaennue 12 mecanes. MHTepBBIOSD 3a9MTHIBACT BCITYX BCE BAPHAHTHI
OTBETOB M OTMEYaeT B AHKETE OTBETHI PECIIOHIEHTA, IOCNIE Yero IEePeXoauT K Bompocy 28.

Bonpoc 28. JIaHHEIH BONPOC HAIPaBJIeH Ha OLECHKY YPOBHS yIOBJIECTBOPEHHOCTH Ka4eCTBOM
IPENOCTABJIEHHbIX PECHOHIEHTOM YCIYT, IJs MOJYYeHHS KOTOPBIX HCIIONB30BANack CETh
"HUureprer” 3a mocienaue 12 mecsanes. Eciu pecrioHAEHT morydall HECKOJIBKO YCIYT, YaCThiO M3
KOTOPHIX OH IIOJHOCTBIO YIOBJIETBOPEH, a IPYrodl YacThl0 He Y/OBJICTBOPSH HIHM YaCTHYHO
yIOBJIETBOPEH, TO B AHKETY 3alIHCBIBACTCA OTBET «YACTHYHO YJIOBICTBOPEHY.

Bonpoc 29. Ha Bompoc OTBEYalOT PECNOHAEHTHL, KOTOPHIE HE MOJIb30BAIUCH CETHIO
"HHTepHer" Gonee 12 Mecsues, a Takxe Te, KOTOPHIE HCIONb30Banu ceTh "MHTepHer" B TeueHHe
HOCTIETHAX 12 MecsleB, HO He JJIS IMOJIY4YCHHS TOCyJapCTBEHHBIX HJIM MYHUIIHIAIBHBIX YCIYT B
3JIeKTPOHHO# (opme.

Bonpoc 30. Eciit pecioHIEHT 3apeTrMCTPHpPOBaH Ha ENWHOM IopTajie rocyqapCTBEHHBIX H
MyHHIUNOATGHBIX YCIyT, PErHOHATPHOM IOpTale TOCyJapCTBEHHBIX H MYyHHIHNANBHBIX YCIYT C
IOMOIIBIO CTPaXOBOTO HOMepa HHAMBHAyatsHoro juiesoro cdera (CHUJIC) B [Nencronnom doxze
WIH ¢ TOMOIUBIO JIEKTPOHHOM IMOIMHCH, B AHKETE OTMEYAcTCs OTBET 1, €CIM PECHOHICHT He
3apEruCTPHPOBAH — OTBET 2.

Bonpoc 31. Eciin y pecliOHACHTA €CTh 3IEKTPOHHAA MOAIHKCH, HEOOXOaUMas UL IOy YCHHS
rOCYJAPCTBEHHBIX (MyHUIMIATBHBIX) YCIOyT B JNEKTpOHHOH ¢(opMe ans cebs JMYHO, a HE B
OpraHU3allkH, B KOTOPO# paboTaeT PeCIOHIEHT, B AHKETE OTMEYAECTCSA OTBET 1, €CIM AMICKTPOHHASA
HOIMNHKCH Y PECIIOHICHTa OTCYTCTBYET — OTBET 2.

OnexmpoHnua NOONUCH HCIIONB3YeTCs B KAYECTBE aHATIOTa COGCTBEHHOPYYHOM IOIUCH [UIA
NpuJaHus JOKYMEHTY, OQOpMIICHHOMY B O3J€KTPOHHOH Qopme, IOpHIMYECKOH CHIBL, PaBHOX
JOPHIIMYECKOH CHIle JOKyMeHTa Ha OyMajKHOM HOCHTEJE, MOAINHCAHHOTO COOCTBEHHODPYYHOMH
MTOAMHUCHIO.

Bomnpoc 32. B 3axirodenne PECHOHJEHTY 3aJaeTcsi BONPOC O BIMSHHA HMHGOPMAIMOHHO-
xommyHukarmonnsx Texuonoruit (MKT) ma ero xusHb. VHTepBBIOED 3a9MTHIBACT BCIYX BCE
BApHAHTHl OTBETOB M OTMedaeT B AHKET€ OJMH OTBET DECIOHICHTA, IOCIEC 9Yero OIpoc
oxagyuBaercs. ITo OKOHYAHHIO OTIpOca HHTEPBLIOEP OJ1aroJapuT PECIOHICHTA 38 YYACTHE B HEM.

JlanHOE TMOHATHE MCIIOJNB3YeTCs HCKIOUMTENbHO [YIA Leled NpOBeNeHHS BHIGOpOUHOTO  (enepanabHOTO
CTATMCTHUECKOTO HAGIIONEHHMS 10 BOHPOCAM HCIONb30BaHW] HACeNCHHEM HH(POPMAIMOHHBIX TEXHOIOTHH H
MH(POPMALHOHHO-TENEKOMMY HIKALIHOHHBIX CeTEH




